LOoroBop ny6nuyHon ocepThbl
(BO3ME3QHOro OKasaHus ycnyr, IMLEH3UK)
ansa knueHToB «Kny6 BcelleHckon Tepanuny

Pepakunsa pencteutenbHa ¢ 26.01.2026 roga

Hactosawwun nybnuyHbii goroBop (ganee mMmeHyembii no Tekcty — Odpepta vnu [JoroBop) onpegensier nopsgok
OKasaHuWsl ycryr, a Takke B3auMHble MpaBa, 00sA3aHHOCTM M MNopsAok B3aumooTHoweHun mexagy NEW LIGHT
CONSULTING L.L.C (opuagnyeckun agpec: ARAB BANK BLDG, 184-0, Port Saeed, Dubai, Hanorosbii
perncTpaumoHHbin Homep: 104343304200001, Homep Toproson nuueHsuu: 1326523), uMeHyeMbiM B AanbHenwem
VcnonHutens, 1 nuuamu, NpUHSBLLIMMK (akUenToBaBLUMMK) HacTosiwee nybnuyHoe npeanoxeHue (ogeprty) o
3akntodeHmmn HacTosLero [loroBopa, UMeHyeMbIMU B AanbHenLWeM 3akasymk.

HacTtosawwui [loroBop siBnsietcs nybnuyHon odpepTon u perynupyetcs 3akoHogatensctBoM O6beanHEHHbIX Apabeknx
Omupartos (OAD), Bkntovasi, HO He orpaHuymBasck, Federal Decree-Law No. 32 of 2021 (O kommep4eckmx
komnaHusix), Federal Decree-Law No. 45 of 2021 (O 3awmTte nepcoHanbHbIX AaHHbIX), Federal Decree-Law No. 46 of
2021 (O6 anekTpoHHbIX TpaH3akumsax), Federal Decree-Law No. 8 of 2017 (O Hanore Ha fobaBneHHY CTOMMOCTb),
Federal Decree-Law No. 47 of 2022 (O HanoroobnoxeHun kopnopauun 1 NpeanpusiTui).

Mpu okasaHum ycnyr knueHtam m3 Poccuiickon Pegepauunmn OOMNOMHUTENBHO YYUTLIBAKOTCS MMMEPATUBHbIE HOPMBI
3akoHogartensctea P® o 3awmTte npae notpedbutenen B 4actu, He NpoTnBOpeYaLLlel 3akoHogaTenbcTey OAD.
AkuenT ocepTbl 3aKka3umMKOM MPUBOAUT K 3aKMNoYeHuto HacTosiwero [loroBopa 1 ycTaHaBNuBaeT B3avMHble npasa U
00513aHHOCTM CTOPOH.
3akasynk 0653aH MOSTHOCTBLIO O3HaKOMWUTLCH C HACTOALUMM OOKYMEHTOM A0 MOMeHTa odopmreHus 3akasa Ycnyr.
Odbopmnss Baka3 Ycnyr, 3akasuuk BblpakaeT cBoe 6e30roBopovyHOE corfmacme CO BCEMW YCMOBUSIMU HaCTOSILLEWN
OdbepTbl M 0653yeTCs Ux cobnogaTh.
1. TEPMWHbI W ONPEQENEHNUA
B HacToswem [JoroBope M BblTEKAIOLWMX UK CBA3@HHBIM C HUM OTHOLIEHUAX CTOPOH NPUMEHSAIOTCA cregyoLme
TEPMWHbI, ONpederneHnst U yCrioBusi:

1.1. CanT — npuHagnexaias MIcnonHuTento CoBOKYMHOCTb UHOpMaLMK, rpaddnyecknx afieMeHToB, Au3aniHa,
rpadoukm, n3obpaxkeHun, NUTepaTypHbIX NPON3BEAEHWUI (TEKCTbI), ayAMOBU3YalbHbIX MPOU3BeAeHUA (OTo-
W Buaeomatepuanbl) U WHbIX pe3ynbTaTOB WHTENMeKTyanbHON AeATenbHOCTU, a Takke nporpamMmm Ans
OBM, cogepxalmxca B MHPOpMaLMOHHON cucteme, obecneunsatoLen AOCTYMHOCTb Takon MHopMauum
B ceTu NHTepHET no ceTeBoMy agpecy ¢ AOMeHHbIM umeHeMm: https://newlight consult.com, Bkntoyasa Bce
ero pasgernbl, cTpaHuubl (NOAAOMEHbI), dannoBYy0 CTPYKTYpPY M MoOble UHbIe CTPYKTYPHbIE 3MEMEHTHI,
NCXOOHbIN 1 06BEKTHLIN Ko (nanee — «Cant»).

1.2. Mnarcdopma — nporpammHo-annapartHble CpPeACTBa, WHTErpupoBaHHble ¢ Cawntom Wcnonuutens wu
cnyxawme xpaHunuwem MHdopmaumnoHHoro matepuana McnonHuTens Ha OCHOBaHMU NPeaoCTaBNeHHON
OrPaHNYEHHOW HEUCKITIYMTENBHON NNLIEH3NN, B paMKax KOTOPOW NMPOM3BOAUTCS OKa3aHue YCNnyr, a Takke
JOCTyNn K WMHGOPMAaUMOHHOMY Matepuany. VicnonHutens ocTaBnsieT 3a cobow npaBo Bbibopa no6on
Mnatcdopmbl Ans pasMelleHns nHgopmMmaumoHHoro Matepmnana (Hanpumep, Telegram, Getcourse, Bizon
365, Justclick unu pgpyrve nnatcopmel), B TOM 4ucne pasMelliatb MHPOPMALMOHHbBI Matepuan Ha
Mnatcopmax coumanbHbIX CeTe u/vunu NpegocTaBnsaTb YCryrn NocpeacTBOM 4aTOB, MECCEHIKEPOB U B
WHOW hopme.

1.3. UcnonHutenb — NEW LIGHT CONSULTING L.L.C, ARAB BANK BLDG, 184-0, Port Saeed, Dubai, UAE,
Registration Number: 104343304200001.

1.4. 3aka3umk — dusnyeckoe nuuo, JocTurwee 18 neT, puaMyeckoe nMUO WU  MHAWBUAYASbHbIV
npegnpvHumarens, CoBepLUMBLUME akuenT HacTosiwen OdepThbl.

1.5. OdepTa (foroBop) — HacTosiee NybrnvyHoe npegnoxeHne McnonHMTEns O 3akmYeHuM [OroBopa B
COOTBETCTBUM C AeNcTBylolMM 3akoHopatensctBoM OAD, coaepxallee BCE CYLIECTBEHHbIE YCMOBUS
JaHHoro gorosopa, onybnukoBaHHoe Ha Cante https://newlightconsult.com/. JoroBop OdepThl sABNsSieTCA
0a30BbIM JOKYMEHTOM OTHOLUEHWI Mexay 3aka3uumkoMm M VMcnonHuTenem u He NoanexuT o6CyXAeHWIo.
Bce gononHeHns 1 M3aMeHeHUs BHOCATCS C NOMOLLbIO NPUNOXKEHUA N/ AONONMHUTENBHBIX COrnaLleHun.

1.6. AkuenTt ocepTbl — NMonHoe 1 6Ge30roBOpovHOE MPUHATME 3akasdymMkom ycrnosuin Hactosiwen OdepTsol,
OCYLLECTBIEHHOE B COOTBETCTBUM C NonoxeHnsamm OdepTo.

1.7. Ycnyrm poctyna — ycnyrm no npegoctaBnenHuMo  goctyna k  KnyOy Ha ycnoBusix MpocTon
HEVCKITYMTENBHON NNLEH3NN NMyTEM OpraHu3aumm ero BOCNpon3BeaeHns n npocmoTpa Ha lNnatdopme / B
couceTn yepes Opaysep 3akaszumka 6e3 BO3MOXHOCTU COXPaAHEHMSI Ha KOMMbKOTEP WM MepCOHasbHbIN
TenedoH 3akas3ynka Unu ¢ Takom BO3MOXKHOCTBIHO.



1.8.  Ycnyrun — ycnyru UcnonHuTens, okasbiBaeMble 3akasdvky BO Bpems ero yyactus B Knybe B 3aBucumoctu
OT npuobpetaemoro 3akaszunkom [lakeTta, HanpuMmMep, NeKUUn, CKPUHKACTbI, BeOUHApbl, KOHTEHT 3aKpbITON
rpynnbl, MHAOPMaLMOHHbIE MaTepuarnbl, KOHCYNbTauum, KOy4Y-ceccun npurialleHHbIX 3KcneptoB u np. B
pamkax yyactusi B Knybe moryT 6bITb HECKONbKO NakeToB ycrnyr, OTNnYaroLmMxcst HA6opoM U CTOMMOCTBIO.

1.9. OHnamH-meponpusiTue — rpynnoBOe UNN MHOUBMAYaANbHOE 3aHATME, MPAaKTUKYM, KOHCynbsTauus, pasdop,
WHOEe MeponpusaTMe, B KOTOPOM 3akasyvMKk MNpMHUMMAET y4yacTue MoCcpeacTBOM €ro npocmoTpa Ha
nnatopmMe Ans MpoBeAeHVs OHNavH BuaeokoHdepeHumn (Zoom, Skype u np.) 4depe3 6Gpaysep
3akasuuka.

1.10. UHdopmaumoHHble MaTepuanbl — BUAeoMaTepuansl B 3anvcu, TEKCTOBble MaTepuarnsl, B TOM 4ucne
3afaHns Ans caMocToATeNnbHoW paboTbl, co3gaHHble McnonHuteneMm u pasmelleHHble/TpaHCcnupyemble
WcnonHutenem Ha [Mnatdopme, a Takke niobble MHble MaTepuansl cnonHuTtens, AOCTYN K KOTOPbIM
WcnonHutenb npepgoctaenser 3akasdyunky B pamkax Knyba. MHdopmaunoHHble MaTepuansl SBRSKTCS
pes3ynbTaTtoM MHTENMNEeKTyanbHON AesTenbHOCTM VcnonHnTens u 3awmiweHbl OT KONMMPOBaHUA, UCKaXeHUs
WU MHOTO HE3aKOHHOIO MCMOMNb30BaHWS B COOTBETCTBUM C MONOXeHusamu [oroBopa v AerCTBYIOLLUM
3akoHogatenbctBoMm OAD un Poccuiickon dPepepaumm 06 MHTENNEKTyanbHOM COOCTBEHHOCTU WU
KOMMepPYeCKON TanHe.

1.11. MakeT — cchopmMrpoBaHHbIN VicnonHutenem Habop MaTepuano, obpasyloLwmx B pa3nMyHON KOMOUHaLMK
coctaenawwme Knyba, nybnukyembli Ha Caite VcnonHutenst n onpegensiownini CTOMMOCTb, CPOKU U
obbem Ycnyr, okasbiBaeMblx 3aka3unky. 3akasumk Bbiompaet MakeT 4O MOMEHTa OCyLLEeCTBNEHUS OnnaThbl.

1.12. Kny6 (CooGwecTBO) — KOMMMeEKC, BKMwovawwmi B cebst Ycnyrm, Ycnyrm poctyna, peanusyembii
WcnonHutenem nNOCPEACTBOM  3MEKTPOHHOW KOMMYHMKaUMW 3a nnaty B TeYeHue OrpaHU4eHHOro
npomMexyTka BpemeHu (B dopMe noanuckn) K Yenyram MicnonHutens.

1.13. Tapud - croumoctb ycnyr WcnomHuTens B pamkax BblibpaHHOro 3akas3dnkom [laketa. Tapudbl
nyonukytotca NcnonHutenem Ha Cante nnbo Ha MNnatdgopme.

1.14. Mepuoa noanucku — nepuog BPEeMEHW, paBHbIN KaneHZ4apHOMY MecsLy, Ha KOTOpbIi O0dhopMNsieTcs
nognucka ans yyactust 3akasdnka B KnybGe wm ycTaHoBneHa COOTBETCTBYyHOLLAsA nnarta, yKasdaHHbIA Ha
Cavite vnu MNnatdopme (MM B MHbIX coobLleHusax oT MicnonHutensa kK 3akasduky). [pogomKutensHoCcTb
nepuoga noanuckun 3aBncuT ot Tapnda 3akasumka v ykasaHa Ha Cawite.

B cnyvae wvcnonb3oBaHWs TEPMUHOB, He onpegeneHHbIx B MyHKTe 1 Hactosiwen OdbepTbl, NPUMEHSIOTCS
cnegywolme npasuna TonkosaHus. [epBoodepegHoe TONKOBaHME NPOM3BOAUTCH B COOTBETCTBMM C KOHTEKCTOM WY
cMbicriom OdbepThl, C y4eTOM AOoKyMeHTauun KomnaHum, pasmelleHHon Ha Mnatdgopme n Cawte. MNpu TonkosaHum
TEPMUHOB Yy4UTbIBalOTCA 3akoHogaTenbctBo O6beavHeHHbIX Apabckux 3Omupartos, Poccuiickon ®depepaumm u
MexayHapoAdHble MpaBoBble HOPMbI. B criyyae pacxoxgeHuin npuoputeT MMEoT foKanbHble HOPMAaTWBHbIE aKTbl
cTpaHbl pernctpaumm Komnanmm (OAJ).

Mpn BO3HWMKHOBEHMM NPOTUBOPEYMIN Mexay Bepcuamn OdepTbl Ha pasHbIX si3blkax NPYOPUTET MMEET BEPCUS Ha A3bIKe
opvrMHana (aHrnmnckmin). Hactoswmin nopsagok ToNkoBaHUA ABMASETCS HeoTbeMreMon YacTtblo OdepThl.

2. OBLWME NMONOXEHUA

2.1. MpeomeTom HacTtosiwero [loroBopa sBRsieTcA BO3Me3gHoe npefocTtaBneHve KcnonHutenem Ycnyr
3akasunky B cooTBeTCTBUM C ycnoBuamu [laketa w  pgencteyowmmn  ueHamu  (Tapudamu),
onybnukoBaHHbIMK Ha CanTe VicnonHutensa u MNnatdopme, a 3akasunk obsa3yeTcs onnatntb 3TM YCnyru B
COOTBETCTBUM C ycrnoBuamn HacToswen OdepTol.

2.2. Onucanne Ycnyr, [laketoB, WX CTOMMOCTb, TEMaTMKa, COOEp)XaHWe, CPOKM W MOPSAOK OKalaHus
pasmMelleHbl B COOTBETCTBYoLEM pasaerne Canta B cetn VHTepHeT: hitps://newlightconsult.com/club, nu6o
Ha NnaTtdopme.

2.3. MpuHstne 3akazdmkom ycnoBun OdbepTbl BO3MOXHO NMWb B MNOMHOM ob6beme. YacTudHbii akuent
OdoepTbl, a Takke akuenT OdepTbl HA MHBIX YCITOBUAX HE AOMYyCKaeTcs.

2.4. B yacTtu okasaHus ycnyr, otHocawmxes Kk Knyby, npumeHsieTcs 3akoHogatenbcteo OAD, Bkntovas 3akoH Ne
5 ot 1985 roga ("IpaxpaHckmn kopgekc OAQ") m 3akoH OAJ 06 anekTpoHHon kommepumm (Federal
Decree-Law No. 46 of 2021), perynupyoLmii SnNeKTPOHHbIE TPaH3aKLUKN 1 CornaLleHus.

2.5. WcnonHutens BnpaBe npeabsaABnaTb K 3aka3umky [OOMNOMHUTENbHble TpeboBaHMA AN 3akNio4veHus
[0roBopa B paMKax yTBEPXAEHHbIX TapndoB.

2.5.1. [OononHuTenbHble TpeboBaHMs ykasbiBaloTCa VicnonHuTenem B COOTBETCTBYIOLLEM pasaene
Tapudo Canta VcnonHutens;

2.5.2. B cnyvae, ecnv 3akaszdvMkom, HE COOTBETCTBYIOLLUM OOMONHUTENBHBIM TpeboBaHuaM, Obin
3akntodeH [JJoroBop, VicnonHutens BnpaBe B OQHOCTOPOHHEM NOpsiAKe NPOM3BECTM CMEHY Tapuda
ansa 3akasynka Ha Tapud, COOTBETCTBYHOLMM TpeboBaHuaM Ans 3akasumka. PasHuua B ueHe npu
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3TOM NOANEXMUT BO3BpaTy 3akasynKy Ha yCrioBUSAX B CPOKW, YCTaHOBMNEHHbIE pa3aernom 7

HacTodAwen OdepThbl.
Ocyuwectensa onnaty Ycnyr, 3aka3umk rapaHTUpPYET, YTO COOTBETCTBYET AOMOSTHUTENbHBIM TPebGoBaHMAM,
YCTaHOBIIEHHbIM COOTBETCTBYIOLLMM TapudOoM, YKe O3HAKOMIIEH M MPUHMMAaET BCE YCIOBUS HaCTOSALLEWN
OdepTbl, BKtOYasd MHGoOpMaUmio 0 npaBax U 06s3aHHOCTAX CTOPOH, UX CTOMMOCTU 1 NOopsigKe OKasaHus
YyCNyr; 4YTO OH $SBMSETCA COBEPLUEHHONETHUM (gocTur Bo3pacTa 18 ner, B COOTBETCTBUM C
3akoHogatensctBoM OAQJ) m obnagaeT MOMHOW JOroBOPHOM [eeCrnoCOOHOCTBIO; YTO ANs 3aKMiYeHus
HacTtosiero [JoroBopa M UCMOMHEHMS €ro yCroBui He TpebyeTcsa cornacus unm ogodpennst Kakux-nmdo
TPeTbUX ML, 3a UCKMIOYEHNEM CriyyaeBs, NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM.
Akuent OcbepThbl, B TOM 4YMUCIe NyTEM HaxaTus KHOMKM «OnnatuTb», 03Ha4aeT, YTO 3akasymk NpuHMMaeT
ycroBus Hactoswero [loroBopa, BKMoYasd MpU3HaAHWE KOPUANYECKON CUMbl SMEKTPOHHOro OOKYMEHTa
(Jorosopa) B cootBeTcTBUM C 3akOHOM OAQD 06 3MEeKTPOHHbIX TPaH3aKUUAX U AOBEPUTENbHBLIX ycryrax
(Federal Decree by Law No. 46 of 2021) obs3aTenbcTBO 3aka3umka NpeocTtaBUTb BCe HeEOOXoauMmble
OOKYMEHTbI U cBeeHus Nno 3anpocy McnonHutens, BKMAOYas NacnopTHble AaHHbIE UKW PErMCTPaLMOHHbIE
OOKYMEHTbl B Crlydae HeobxoauMOCTW; MOOTBEpXAEHME Hannuus TEeXHUYECKOW BO3MOXHOCTU ANS
nonyyeHus Ycnyr (goctyn Kk IHTepHeTy, TexHu4eckoe obopyaoBaHue, ncnonb3oBaHue lNnatgopmel).
AKuenTom HacTtosilen nyonuyHon odepTbl SIBMASIETCS BbINOMHEHUE Crieaylowmx OeACTBUA 3aka34nKoM:
ohopMIieHue permctpauumm Ha onpenenéHHbln MNakeT Yenyr nytemM 3anofHeHUs COOTBETCTBYHOLLUNX hOpM
Ha Cante nnu MNnatgopme; BHeceHne onnaTbl 3a Ycnyru (NonHOKW, npegonnaThl UM YacTUYHOM onnaThbl);
BHeCeHue onnaTbl B paccpouKy (ecnu Takas popma npegycmotpeHa VicnonHutenem).
C MOMeHTa MOCTYNNEeHNss AEHEXHbIX CPEACTB Ha pacdeTHbIn cyeT McnonHuTtens (BkMno4as NocTynneHns
yepes SMEKTPOHHbIE NATEXHbIE CUCTEMbI), HACTOALWMIA [10rOBOp CHUTAETCS 3aKITHOYEHHbIM.
McnonHuTenb BNpaBe BHOCUMTb M3MEHEHUS B YCIOBMS HacTosiwero [loroBopa B O4HOCTOPOHHEM MOpsiaKe.
M3meHeHusa HaunHaoT 4eCTBOBaTb C MOMEHTa nx onybnukosaHusa Ha Cante VcnonHutens.
Bce VYcnyru, npepgoctaBnsiemble WcnomHuTenem, He nognexar nUUEH3NPOBaHUIO, He SABMSATCA
obpasoBaTenbHbIMM UM He npegycMaTpyMBalOT WTOTOBYID aTtTecTauuio unu Bbligady oduumanbHbIX
cepTudumkartos.
Wcnonuutenb ocTaBnsieT 3a cobov npaBo BHOCUTb M3MeHeHus B Hactoswyto Odpepty 6e3
npeaBapuTenbHOro yBedomreHus 3akasduka. 3aka3yuk CaMOoCTOSATENbHO HEeCeT OTBETCTBEHHOCTb 3a
perynsipHoe o3HakoMmneHwe ¢ TekctoM OdpepTbl ANA NPOBEPKM BHECEHHbIX WU3MEeHeHUN. V3meHeHus
BCTYNalOT B CUMy C MOMeHTa ux nybnukaumm Ha Cante WcnonHutens wnu Ha uWHOM nnatdgopme,
ncnonb3yemon ans npegoctasneHnst Yenyr, eCnu nHoe He ykasaHo McnonHurtenem.
Ycnyrn, npegoctaensiemble  McnonHutenem, He  SABNAKTCS  MEOUUMHCKUMM, HE  3aMEHSIHoT
npodeccuoHarnbHble MEOULNHCKME KOHCYNbTauum, AMarHOCTUKY, NEYeHne UM pekoMmeHgaumm, a Takke He
HarnpaBsreHbl Ha NpedoTBpalleHue, AMarHOCTUKY UK NiedeHne Kaknx-nmbo 3abonesaHnii, COCTOSTHUA UM
naTonorun. VicnonHutenb He SBNSAETCH MEAULUMHCKAM YYPEXOEHUEM M HE UMEET NULIEH3NN Ha OKasaHue
MEeOMLMHCKUX YCITyT B COOTBETCTBUM C 3akoHoaaTenscTBoM O6beamHeHHbIX Apabcknx OMmparos.
WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a ntobble NOCNeACcTBUSI MCMOMb30BaHMSA 3akasqymMKkoMm
mMaTepuanoB, WHdOpMaUUM WNU peKoMeHAaUWA, npeaoCTaBfeHHbIX B pamkax Ycnyr. 3akasyuk
NOATBEPXOAET, YTO MPUHMMAET Ha cebs MOMHyt OTBETCTBEHHOCTb 3a WUCMONb30BaHWE MaTepuanoB U
pe3ynbTaToB, NOMy4YeHHbIX B MPOLIECCEe OKa3aHusa YCnyr.

3. CPOKU OKA3AHUA YCNYT

Yenyrm 3akas3yquky npedocTaBnsiioTCs B CPOKM, yKasaHHble B COOTBETCTBYKOLWMX pasgenax Canrta wnwm
Mnatdopmbl, Kak 3TO npegycMoTpeHO B M. 2.2 HacTtoswero [loroBopa. YBeOOMIIEHMSI O CpoKax
npegocTaBneHns OTAENbHbIX YCNyr MOryT ObiTb HanpaBneHbl 3aka34yuky 4Yepes areKTPOHHble cpeacTBa
CBA3M, ucnonb3yemble McnonHutenem. Ycnyru, Ons KOTOPbIX HE yKasaHbl KOHKPETHbIE CPOKU, CYMTAIOTCS
OKasaHHbIMM C MOMEHTa npefocTaBneHus goctyna Kk Knyby wnu npoBegeHuss OHNamH-mMeponpusiTus.
WcnonHuTenb dnkenpyeT akT okaszaHus YCrnyr ¢ UCMOonb30BaHNEM BHYTPEHHUX CUCTEM yyeTa JocTyna v
yyactust 3akasdvka, KOTOpble CUHMTATCSl LOCTATOYHbIM [O0Ka3aTenbCTBOM BbINOMHEHWUs 00513aTenbCTB
WcnonHuTtenem.

OHnarH-MeponpusiTue CYMTAETCA NPOBELAEHHBIM HE3aBUCUMO OT TOro, MPUHAN N 3akasyuk B HEM
yyactme, a TaKkke BHE 3aBMCUMOCTU OT TEXHUYECKUX BO3MOXHOCTEW MMM CTEMNEHU BOBMEYEHHOCTU
3akasuvka. VcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb YyyacTus 3akasynka B
OHnanH-MeponpuaTMn No Npu4MHaMm, He 3aBucAwMM OT McnonHuTtens, BKMoyasi TeEXHU4Yeckne cbon Ha
cTopoHe 3akasyuka, OTCyTCTBME AocTyna K WHTEepHETY, HeXBaTKy BPEMEHM UNn Apyrue obCTOATENbLCTBA,
BbIXoAsLWMe 3a npegensl KoHTpons VicnonHuTtensi.

B cnyyae, ecnv npegocTaBneHne YCnyr CTaHOBWUTCS HEBO3MOXHbLIM MO MpPUYMHAM, HAaXOASLIMMCH BHE
pasyMHOro KoHTponsi WcnonHuuTtensi, BkroYas [OEWCTBUSI TOCYAAPCTBEHHbIX OpraHoB, NPUPOOHbIE
KaTaknmambl, TeXHW4Yeckue cbou, cemelrHble 0BCTOATENbCTBA MMM (Popc-MaXkopHble 0OCTOATENbLCTBA,
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WcnonHutenb Brpaese nepeHecTn CPOKU OKa3aHUA yCJ'IyF, N3MEeHUTb qDOpMaT X npepnocraBneHna nnm
npennoXuTb 3a|<asqvn<y alnbTepHaTuBHbIE BapWaHTbl BbINONTHEHUA 0b6sa3aTenbCTB. I'IepeHoc nnn 3amMmeHa
Ycnyr He 4€BRNsIOTCA HapyleHueM ob6s3atenbct8 VIcnonHuTens, €ecnu 3TM WU3MEHEHWs! BbI3BaHbI
BblLLIEyKa3aHHbIMW OBCTOATENBLCTBAMM.

O60 Bcex M3MEHEHUsIX CPOKOB UM doopmaTta okasaHust Ycnyr 3akasumk Oyget yBedoMIleH B pa3yMHbIN
CPOK 4Yepe3 arneKTPOHHble CpeacTBa CBA3W, YKasdaHHble B Hactosiwem [loroBope, BKM4vasi, HO He
orpaHu4mBaschb, yBegomneHusmm Ha Cante, natdopme wnmM no 3NekTpoHHoW noyte. WcnonHuTenb
NPVHUMAET BCe pa3yMHble Mepbl AN MUHUMU3aLMN HeygobCTB, BbI3BAHHbLIX TAKUMU M3BMEHEHUSIMU, HO He
HEeCeT OTBETCTBEHHOCTU 32 BO3MOXHbIE YObITKM UM NOTEPU, BbI3BaHHbLIE MEPEHOCOM CPOKOB UNnu chopmara
okasaHus Ycnyr.

4, NOPAOOK OKA3SAHUA YCNYT
Ycnyrn, npegycMoTpeHHble HacTodwum [JoroBopoM, OKasbiBalOTCA C WMCMONb30BaHMEM ceTu VIHTepHeT.
MecToM okasaHus ycnyr npusHaeTcs MecToHaxoxaeHune Vicnonnutens - Auupar Qyban, O6beanHeHHble
Apabckne Omupatbl (OA3). Hactoswwmnm [oroBop perynupyetcs 3akoHogaTernbctBom OAJ, Bkntovas
nonoxeHns [paxgaHckoro kogekca OAD (Federal Law No. 5 of 1985), HOpmMbl O [OrOBOPHbIX
obs3aTenbCcTBax, BO3ME3OHOM OKa3aHMu ycnyr v 3awute npaB notpebutenen, a Takke 3akoH 006
anekTpoHHon kommepummn (Federal Decree-Law No. 46 of 2021). MicnonHutens 0653yeTca cobnogate Bce
cooTBeTcTBYOWMEe 3akoHbl OAD, perynupyrowue npegocTasneHve ycrnyr B OHNanH-opmate, BKoyas
HOPMbI 3aLUTbl NEPCOHaNbHbIX AaHHbIX.
o Havana okasaHus ycnyr 3akasdvk npegocTaBngeT VICnonHWTEento nepcoHarnbHble AaHHbIe,
Heobxoaumble Ans okasaHusa Ycnyr. 3anonHeHne opMbl peructpauum Ha Cante unu MNMnatdopme (3as8Bka
Ha MonyyeHne Ycnyr) cuMtaeTcsi cornacoBaHnem ycrnosun Hactosiwen OdepTbl. 3akasdumk noaTBepXKaaeT,
YTO OH O3Hakomwurics ¢ ycnoeuamMu [oroeopa, [MonuTukon KoHMaeHUManbHOCTU M 0B6paboTkm
nepcoHarnbHbIX [aHHbIX, pasMeLlleHHOM Ha canTe htips://newlightconsult.com, n paetr cornacue Ha
006paboTKy nepcoHamnbHbIX AaHHbIX. 3OTO  cornacue npegocTaBnAeTcd B COOTBETCTBUM  C
3akoHopatensctBom OAD 0 3awmMTe nepcoHanbHbIX AaHHbIX. WcnonHuTenb o6a3yeTcd Mcnonb3oBaTb
npenocTaBneHHble AaHHbIE WCKIIOYUTENBHO B pamMKax WUCMOMHEeHWs HacTtosilero [loroBopa M B LENsX
npegocTaBneHunst Yenyr.
OdopmneHne 3asfBKM Ha oOkasaHue Ycnyr npousBoauMTCs  3akasuukoMm MyTem  3anofnHeHus
pervctpaumoHHon ¢opmbl Ha CanTte wunu lNnatdopme. OTnpaBka 3asBKkM NOATBEPKAAET HamepeHue
3akasyvka onnatuTb YCnyru, a Takke ero cornacue ¢ ycnosusimmu Hactosuero [loroBopa. 3akasuuk HeceT
MOSHYI0 OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MpedoCTaBMeHHbIX AaHHbIX. McnonHuTenb ocTaenser 3a
cobon npaBO NPUMOCTAHOBUTbL OKasaHue Ycnyr npu OBOHapy>XeHWW HegOCTOBEPHbIX, HEMOMHbIX WM
HEKOPPEKTHbIX AaHHbIX, 4O MOMEHTA UX UCMpaBneHns 3aKka3ynkom.
Bce yBegomnenus wun cooOuweHus, HanpaerneHHble 3aka3ynkoM Ha afpec 9reKTPOHHOM MouThI
Wcnonnutens (info@newlightconsult.com), a Takke coobLleHusl, oTnpaBneHHble icnonHuTenemM Ha agpec
3MNEKTPOHHOWM MOYTbl 3akas4yvka, yKasaHHbIA MpU perncrpauun, cdmtaroTcs ouumManbHON Nepenuckon B
pamkax Hactosiwero [lJoroBopa. Bce anekTpoHHble COOOLLEHNS MMEIOT FOPUANYECKYIO CUINY B COOTBETCTBUU
¢ 3akoHoMm 06 anekTpoHHon kommepuun OAD (Federal Decree-Law No. 46 of 2021). B cnyyae cnopoB
OaHHble NepennckM MOryT MCNomMb30BaTbCA Kak AokasaTenbCtBa J0OpPOCOBECTHOrO UCMOMHEHUS
CTOpPOHaMM CBOUX 006A3aTeNbCTB.
Ecnn Ycnyra nogpasymeBaeT npedocTaBrneHue AoOCTyna K marepuanam, TO C MOMEHTa MOMHOW Wnu
YacTmyHom onnatbl Ycnyr Wcnonuutenb HanpaensdeT 3akasvmky 4epes3 aMeKTPOHHble CcpeacTBa CBHA3M
(HanpumMep, 3MNeKTPOHHYK MoYTy wmnu 4aT-60T B Telegram) yHUMKanbHYH TMNEPCCBINKY, BeAyllyl K
3akpbiToMy pasgeny [lMnatdopmbl. [JocTyn K maTepvanam NpedoCTaBhsieTCss Ha CpOK, YKas3aHHbIA B
onncaHuu Ycnyr. NpegoctaBneHne [OCTyna CYUTAETCsl HaAnexalyMm MWCMOofHeHUeM o0sa3aTenbCcTB B
COOTBETCTBUM C HOopMamu [paxpaHckoro kogekca OAD (cT. 243 o BO3Me3OHbIX JOrOBOpax M OKa3aHuu
ycnyr).
Ycnyrn cuutaloTcs  Hagnexawimm obpasom OkasaHHbIMW C MOMEHTa nNpegocTaBreHus Joctyna K
Mnatdopme unu nposefeHus OHMaNH-MepPONPUSTUS, BHE 3aBUCUMMOCTU OT TOrO, BOCMOMb30Bascs nu
3aka3unk npegoCcTaBneHHbIM [OCTYMOM UMW MPUHAN yyacTve B MeponpusTuu. [daHHoe nonoxeHue
cornacyetcs ¢ paxgaHckum kogekcom OAD (cT. 258 o cBobofe CTOPOH B AOrOBOPHLIX 00683aTensCcTBax) u
ycnoBusiMu HacToswero [lorosopa.
Ycnyrm npegocTtaBnsoTca B obbeme, COOTBETCTBYHOLLEM CyMMe Mpou3BedeHHon onnatbl. B cnydae
BblOOpa BapumaHTa onnaTtel MO 4YacTsM (BHYTPEHHsIA paccpoyka) JocTyn K martepuanam KnyGa wu
MEpPONpUATUAM MOXET OblTb BPEMEHHO OFpaHMYEH A0 MOMEHTAa BHECEHUS O4YepedHoro mnnaTtexa.
WcnonHuTtenb 0bsa3yeTcsa yBegoMuTb 3akasymka O NpeacToseM orpaHMyYeHun 4OoCTyna He MEHee YeM 3a
7 KaneHgapHbIX OHEN 0O ero BBeAeHMWs. YBEAOMIIEHNE HAaNPaBNSIETCS HA ANEKTPOHHbIN agpec 3akas4uka,
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5.1.

yKasaHHbI npu peructpaumm. OrpaHudeHMe [ocTyna CHUMMaeTcs HeMeAneHHO nocne nocCTynfeHus
COOTBETCTBYIOLLIEro nnarexa.

McnonHeHne oba3atenbCTB Mo okasaHuio Yenyr ddukeupyeTcest NpeaocTaBneHnem gocryna k Nnatdgopme
unn nposegeHvem OHNaVH-MepPoONpuATUS. YCIyrm CYMTalOTCA OKasaHHbIMM B MOMIHOM Obbeme, ecrnu
3akasumky Obln NpegocTaBneH OCTYN K OnfadeHHon Ycryre, BHe 3aBMCMMOCTU OT TOrO, BOCMOSb30Barics
nn 3akasvmk gaHHbIM JOCTYNOM. OTW YCNoBUS OCHOBaHbI Ha CT. 258 n 265 MpaxpgaHckoro kogekca OADJ,
npegycMmaTpyBaloLLuX —BbIMONIHEHME 0053aTenbCTB, €CMM  CTOpOHa NpeaocTaBnseT  Heobxoanmyto
BO3MOXHOCTb A5sl NPUHATUA YCIyrn Apyron CTOPOHOMN.

Mpu npepocTaBneHunM obGpaTHOWM CBA3W B 4YaTe No BOMpocam, Kacawwmmcs nporpammbl Kny6a, Ycnyra
CYUMTAEeTCA OKaszaHHOW B MOMEHT MpefoCTaBneHWs OTBeTa Ha 3anpoc 3akasumka. Ecnu 3akasumk He
BOCMONb30Barncs MnpaBoM 3adaTb BOMPOC B YCTAHOBIEHHbIE CPOKW, YCryra CYMTAeTCa OKa3aHHOM,
MOCKOSbKY AaHHble 00CTOATENBCTBA HAXOAATCS BHE KOHTpona McnonHutens. 9To NoNoXeHWe cornacyercs
C NpuYHUMNaMn pasymMmHOCTM U OBPOCOBECTHOCTH, 3aKpenneHHbIMK B CT. 246 MpaxagaHckoro kogekca OAD.
B cnyyae oTCyTCTBMS MPETEH3MN CO CTOPOHbI 3akasdvka B TeYeHMe Tpex KaneHAapHbIX OHEeW CO OHSA
3aBEpLUEHNST MEPOMNPUSATUS WU UCTEYEHUSI CpoKa oOKasaHusa Ycnyr, YCnyrm cyuTalTcd NPUHATBIMU.
lMpeTeH3Mn npuHMMAalOTCS TONBbKO B MNWCbMEHHOW )opMe, HanpaBfeHHOW Ha 3MNEKTPOHHbIA aapec
WcnonHuutens. CTOpOHBI cornaiwlatTcs, 4YTO MognucaHue akToB npuema-nepegadn He Tpebyetcs, a
OTCYTCTBUE MPETEH3UN B YCTAHOBMEHHbIA CPOK MOATBEPXKAAET HaAnexallee KayeCTBO OKasaHHbIX YChyr.
370 nonoxeHue cooTBETCTBYET CT. 258 paxaaHckoro kogekca OAD.

WcnonHuTtenb ocTaBnsieT 3a coOON NpaBo MpuBeKaTb TPETbUX MWL ANst OKasaHust YCryr Unu BbINONTHEHMWS
OTAenbHbIX 3TanoB. [MpuBneyYeHne TpeTbUX NUL HEe M3MeHsieT obbema unu ctommocTu Yenyr. B cnydvae
Heo6XoaAMMOCTU NpeaoCcTaBneHnst JONOMHUTENbHBIX YCNyr NpUBReYeHne TPeTbMX ML, COrnacoBbIBAETCS C
3akasymkom.

3akasuuk cornawaercs npegoctaButb McnonHutento 6e3Bo03mMe3gHOe cornacue Ha MCMofb30BaHNE CBOMX
OT3bIBOB, M300pakeHWI (BKMoYas aBatapbl B COLUMAIbHbIX CETAX), @ TaKke TEKCTOBbIX KOMMEHTapueB ANs
nybnukaumm Ha CainTe, B coumanbHbiX CETAX WM peKnaMHbIX MaTepuanax. Takoe cornacue
npegocTaBnsdeTcd Ha OcHOBaHuM CcT. 42 [paxpgaHckoro kogekca OAQD, perynupylowlern npasBa Ha
ncnornb3oBaHne mn3obpakeHun. 3aka3uuk BrnpaBe NPEeAoCTaBWTb OT3blB @HOHWMMHO MM OTO3BaTb CBOE
cornacue B noboe Bpemsi, HanpaesmB yBegomMmreHne VicnonnHurento.

WNcnonHuTtenbs 0653yeTcst cobntogatb BCe HOPMbI, perynupyowme o6paboTky 1 XpaHeHMe NepcoHarnbHbIX
OaHHbIX, B cootBeTcTBUMN C Federal Decree-Law No. 45 of 2021 regarding Personal Data Protection kak
OCHOBHbIM 3akoHoM OAQD 0 3awmTe nepcoHanbHbIX AaHHblX. [daHHble 3akasdynka He BygyT nepegaHbl
TpeTbMM  nMuaM, 32  UCKMYEHMEM  CNyyaeB, NPedyCMOTPEHHbIX  3aKOHOA4ATENbCTBOM  UMn
HeobXoaMMOCTbIO NCMONHEHNS 00A3aTenbLCTB No HacToswemy [orosopy

5. NMPABA U OBA3AHHOCTU CTOPOH

3akasuyuk Brpase:

5.1.1. KpyrnocyTodHo nomny4atb LOCTYN K CEpPBEPY, HA KOTOpoMm pacnonoxeH Cawnt / MNMnatdopma, 3a
WCKIIOYEHMEM BPEMEHW NPOBEAEHMS NPOUNaKTUYECKMX paborT.

5.1.2. Tonyyatb Ycnyrm B COOTBETCTBMM C YCINOBMSIMU HacTosilero [loroBopa, a Takke B obbeme u
KayecTBe, COOTBETCTBYIOLLEM OMMCaHWUIO BbIOpaHHOrO naketa Ycnyr, pasmelyeHHoro Ha Cante
unu Mnatdopme.

5.1.3. CamocToATeNnsHO NPUHMMaTh peLleHnust OTHOCUTENBbHO NPUMEHEHUs OENCTBUN U pekoMeHaaumn,
npegnoxeHHbix WcnonHutenem B pamkax npegocTtaeneHus  Ycnyr.  3aka3dmk  Hecer
OTBETCTBEHHOCTb 3a MOCNEACTBMSA CaMOCTOSATENbHOIO NPUMEHEHNST Taknx peKoMeH4auun, ecrnm
OHM wucnonb3yTca 06e3 cobnogeHns ykasaHui VicnonHuTenss vnu UrHOPUPYKOTCA NWYHbIE
obcTosTenbCTBA 3akasymka, BNUSIIOWME HA UX PE3YNLTaTUBHOCTD.

5.1.4. Tonyyatb onepaTuBHyl WHdopmaumio oT UcnonHutenst no nobbiM BONpocaM, CBA3aHHbIM C
npegocTasneHnem Ycnyr, nyTem HanpasneHusi 3anpocoB Yepes Canrt, Nnatdopmy unu Ha agpec
3neKkTpoHHoW noyTbl Wcnonuutensa (info@newlightconsult.com). Wcnonuutens o065a3yercs
npegocTaBuUTb OTBET Ha 3anpoc B TeYeHMe PasyMHOro Cpoka, He npesblwatolero 7 paboumx
OHen.

5.1.5. Wcnonb3oBaHune cogepxaHusa Knyba, a Takke kakmx-nmbo MHbIX aneMeHToB pasgenos Cawrta u
Mnatcdopmbl BO3MOXHO TOMBbKO B pamkax (yHKUMOHana, npegnaraemMoro TeM WM WHbIM
pasgenom. Hukakme anemeHTbl cogepxaHust CanTta, a Takke NoOON KOHTEHT, pa3MeLLEeHHbIN Ha
Cawite / lNnatdopme (TekCT, ayamo3anvcu, ayguoBusyarbHble NPOU3BEAEHUST), HE MOTyT ObiTb
nCnornb30BaHbl UHbIM 0OOpa3oMm 6e3 npegBapuTenbHOro paspellenunss [NpaBoobnagartena —
Wcnonuutens. [Nog wucnonb3oBaHMEM MNoApa3yMeBalOTCs, B TOM 4MCRe: BOCMNpPOM3BEOEHME,
KonupoBaHue, nepepaboTka, MogudrumpoBaHme, pacnpocTpaHeHne Ha Nnobor OCHoBe.



Monb3oBaTbCcs  Ycnyramnm  UCKMIOYUTENBHO  ANS NIMYHbIX, HEKOMMEpPYeckux Lenen, 3a
WCKINIOYEHMEM CIyyYaeB, Korga MHoe MpsiMO MpedyCMOTPEHO YCNOBMSIMM BblIGpaHHOro naketa
Ycnyr v oTaensHO corniacoBaHo ¢ MicnonHuTtenem.

3asaenatb 06 oTKase OT MCNorb3oBaHUSA koHTeHTa Cawnta u/unu MNnatdopmbl, a Takke OT3biBaTb
CBOe corfacve Ha nybnvkauuito OT3bIBOB MMM MCMOMb30BaHWS CBOUX M300paXkeHWi, HanpasuB
VMcnonHuTento NnUCbMeHHOe yBegoMneHue no agpecy info@newlight

3aaBnATb MPETEeH3MM B OTHOLUEHMM KayecTBa U OObeMa oOkasaHHbIX Ycnyr B TedeHue 3
KaneHgapHblX OHEW C MOMEHTa WX MNpegocTaBneHvs (QocTyna K MaTepuanam, npoBefeHus
MeponpusaTusl). YKasaHHbI CpPOK CYMTaAEeTCsi [JOCTaTOuHbIM AN NPOBEPKM  KavecTBa MU
COOTBETCTBUSI Ycnyr onucaHuio. B criyyae OTCyTCTBUSI MPETEH3WI B YKasaHHbIA CPOK YCryru
CUYATAKOTCS MPUHATLIMKU 3aKa34nMKoM, a NPeTeH3nun, 3asiBNieHHbIE NOCNe 3TOro Cpoka, He nognexar
YOOBMNETBOPEHMWIO, 3a UCKMIOMEHMEM CrlyvyaeB, KOrga BbIsIBNEHHble HedoCTaTKu He MOMMK ObiTb
0BHapyXeHbl B TEYEHNE yKa3aHHOro cpoka.

5.2. 3akasuumk He BrnpaBe:

5.21.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

N3ameHsaTb Kakum-nnbo obpasoM nporpammHyto 4vactb Canta wnu [Nnatdopmbel, a Takke
coBepwarb [OEWCTBUSA, HanpaBfieHHble Ha  W3MEHEeHWe WX  (PYHKUMOHWPOBAHUA U
pabotocnocobHocTn. [log 3TMM  MNOHMMaKTCA Nobble  AENCTBUS, HaMpaBfeHHble Ha
BMelwatenbcTBo B paboty Canta wunu [natcdopmbl, MX CepBEPOB, [OOMEHOB, CeTEW,
nporpammHoro obecneyeHuss unu Apyroro TexHudeckoro obecneyeHus. 3anpelueHo obxoauTb
TEXHUYECKME OrpaHNYeHns, yCTaHoBNEeHHble icnonHuTenem, unu ncnonb3osatb nobbie MeToabl,
KOTOpble MOryT HaHecTu Bpen yHKumoHany wunu pabotocnocobHoctn Canta. HapyweHue
OAHHOro MOMOXEHUS MOXET MNPUBECTM K OTBETCTBEHHOCTU B COOTBETCTBUM C 3akoHOM 06
3NeKTPoHHbIX npectynneHnsx OAD (Cybercrimes Law Federal Decree-Law No. 34 of 2021), a
Takke 3akoHogatenbCcTBoM PO, perynvpylowiMM WMHPOPMALMOHHBIE TEXHOMOMMW W 3aluTy
nHdopmaumm (Hanpumep, crtatba 272 YK P® o HenpaBoMepHOM [OCTyne K KOMMbHTEPHON
nHdopmaumm).

NayyaTb, JOekomMnunupoBaTb, [AM3acceMOnupoBaTb WM  MHbIM 00pas3oM aHanM3upoBaTb
TexHornoruto pabotsl Canta unu lnatdopmbl, BKMAYAA WMHTEMNNEKTyanbHYy0 COOCTBEHHOCTb
WcnonHuutens, a Takke niobble mMatepuanbl, BXOAsLME B COCTaB NpegocTaBnseMbix Ycnyr. 9tm
OeVcTBUS  NpeacTaBnsaioT cobon HapyweHue npaB WcnonHuTens Ha WHTENNeKTyarbHYo
cobCTBEHHOCTb M 3anpelleHbl 6e3 npeaBapuUTENbHOrO MUCbMEHHOro cornacusa WcnonHutens.
YKkaszaHHOE MONOXXEeHNEe OCHOBAHO Ha 3aLlMTe UHTENNEKTyanbHOM COGCTBEHHOCTM B COOTBETCTBUM
¢ 3akoHogaTenbctBom OAD.

CospgaBatb konum Canta wunu [Nnatdopmbl, Bknovas nobble 3MeMeHTbl UMX Ou3aiHa,
WHTENNEeKTyanbsHON COOCTBEHHOCTU, BXOAsLWENW B COCTaB YCMyr, U BHELHEro OodOpMIIEHNS.
3anpeLyeHo noboe KonmpoBaHve, BOCNpou3BeaeHre, nepepaboTka unmn co3gaHne npoM3BoaHbIX
NpoOyKTOB Ha OCHOBE MaTepuaroB, NpefocTaBreHHbIX McnonHutenem, 6e3 ero NMCbMEHHOro
paspeLlleHns. OTO yCrnoBMe HanpaBneHO Ha 3allnTy KOMMepYecKnx uHtepecos McrnonHutens u
nogaepxuneaetcs kak 3akoHamn OAQ, Tak n Po.

MpepoctaBnatb goctyn k Knyby u niobbiM mateprvanam, BXOOSALWNMM B COCTaB OKa3blBaeMbIX No
HacTodawemy [orosopy Ycnyr, TpeTbemy nuuy. 3aka3umk obasyeTcs He npeaocTaBnsTb CBOM
YYeTHbIe AaHHbIE (NOrMH M Naporib) TPETbUM NULAM U HE AENUTLCSA NEePCOHaNbHbIM AOCTYNOM K
matepuanam. B cnyyae yTpaTbl unM HECaHKUMOHMPOBAHHOIO WCMOMb30BaHMSA €ro AaHHbIX
3akasunk 0bsA3yeTcs HesameanuTenbHO yBegomMuTb McnonHuTens, HanpaByB NMUCbMO Ha agpec
info@newlightconsult.com. HapylueHne 3TOro nyHkTa MOXeT MOBfieYb NPUOCTAHOBKY OKa3aHus
Ycnyr n orpaHMdeHue goctyna.

PacnpocTtpaHaTb, NnepegaBaTe TPETbUM NULLAM UIU MHBIM 06pPa3oM UCMONb30BaTh YaCTUYHO UMK
nornHocTelo cogepxxaHne Canta m MNMnatdgopmbl, Knyba. 3To KacaeTcs NOMHOMO UM YacTUYHOro
KOMMpPOBaHWsi, pacnpoCTpaHeHUs Unu nepegadn TEKCTOBbIX, rpadpuyeckmx, ayamoBusyanbHbIX U
WHbIX  MaTepuanoB, BKMwYasg  nekuuu, Buaeosanucu u  nwbble  gpyrne  o6bekThl
WHTENMeKTyanbHONn Cco6GCTBEHHOCTU. MCnonb3oBaHME KOHTEHTA BO3MOXHO TOMbKO B pamkax
dyHKUMOHaNa, npegyCMOTPEHHOrO HacToAwMM [1OroBOopoM, M UCKIKUUTENBHO ANSA JNYHbIX,
HekoMmmepyeckux uernen. Jlioboe mHoe ucnonb3oBaHne 6e3 paspewleHuss UcnonHutens Oyaoet
CUYNTaTbCS HapyLleHeM MpaB Ha UHTENMeKTyanbHyt COOGCTBEHHOCTb.

MNMpogaBatb, ycTynatb nNpaBo TpeboBaHwWs kK WcnomHuTeno. YcrnyrM M npaBa Ha [oOCTym,
npegocTtaensgemMble B pamkax [JoroBopa, SBMSOTCA NepcoHarnbHbIMU U HE Mognexar nepegadve
TpeTbnM nuuam 6e3 cornacus NcnonHutens.

CospaBaTtb kakue-nnbo 4atbl, rpynmnbl, Nabnuky, cantbl (B TOM YuCre B couMarbHbIX CETAX, Ha
OTAENbHbIX cavTax, B CeTU WIHTepHeT, B MpUIOXeHMaX Ansi MOOUNbHbLIX YCTPOWCTB MU


mailto:info@newlightconsult.com

5.3.
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KOMMblOTEPax, B MecceHmkepax W T.N.), Ang pasveweHus u  (unn) obcyxaeHus
npegocTaBnAemMblX 3aka3uuky mMobbiX MaTepuanos, BXOASWMX B COCTaB OKasblBaeMbIX MO
HacTosaweMy [loroBopy Ycnyr, a Takke Ans obcyxaeHusa okasbiBaemblx McnonHutenem Ycnyr.
CospgaBatb, NpMBReKaTb B KOMbIOHUTM OpYrnx 3akasumkos - yyacTHukoB Knyba Vicnonnutens.
OckopbnaTe WcnonmHutens, pacnpocTpaHATb HEeOOCTOBEPHYH WHoOpmauuio, a Takke
MHOopMaLMIO, MOpoYaLLy YeCTb M OOCTOMHCTBO, NMMBO HaHOCSALLYO Bpen AEnOoBOW penyTaunm
WcnonHuuTens, BknoYas pacnpocTpaHeHue yKa3aHHoOW uHdopmauuu (B TOM 4ucne, B Buae
obHapopoBaHust nepenuckn ¢ WcnonHuTenem, €ro COTPyOHUKaMuW Wnu npenctaBUTENSMMU,
onybnukoBaHWe HeraTMBHbIX OT3bIBOB) B CETU VIHTEpHET (B coumanbHbIX CETAX, B MecceHaKepax
nocpeacTtsoM nobOro poga pacchbifiok M T.N.). HapyleHue 3TOro MyHKTa MOXET NPUBECTU K
NPYMEHEHMIO NPaBOBbLIX MEP B COOTBETCTBMM C 3akoHopaTensctBom OAD, BkMYas HOPMbI O
3awmte 4Yectu u poctouHcTBa (MpaxgaHckuin kopgekc OAQD, ctatba 282) M pOCCUACKUM
3aKoHogaTenbCcTBOM (Hanpumep, ctatbst 152 TK P® o 3awuTe 4ectn, AOCTOMHCTBA U OENOBOM
penyTaumm).

3akasuunk obs3aH:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

OcywectBnaTe notpebneHve Ycnyr nuyHo. He nepegaBatb TPETbMM fMLUaM CBOW Y4YETHbIE
JaHHble (noruH, naponb) M obecrneynBaTe KOHMAEHUMANBHOCTL Maponev Ans [ocTyna K
Mnatcopme, cneumanbHOMy  MNpOrpamMHOMY  ODECnedYeHuI0  UnM  MHBIM  pecypcam,
npepocTtaensgemMbliM McnonHuTenem B paMkax okasaHus Ycnyr. 1o 0683aTenbCTBO HanpaBneHo
Ha 3alWuTy MCKMuUTENbHBIX NpaB McnonHuTens Ha npegocTaBnsieMble Matepuansl U YCnyru.
Jllobble cnyvau yTpaTbl Maponen unum mx HeCaHKLMOHUPOBAHHOMO WCMOMb30BaHUSA TPETbUMMU
nMuamun JormkHbl 6biTb HE3aMeanMTENbHO coobLeHbl cnonHuTento.

Mpu BbiISBNEHUN criyvyaeB npepoctaBnenns 3akaszdnkoMm goctyna OHNnamH-MeponpuaTUo Unn
Mnatdopme TpeTbum nuuam, KWcnonHuTenb BnpaBe MOMHOCTbIO 3abrnokupoBaTb OOCTYM
3akasunky Ko Bcem obyvawwum mMatepuanam M B OOHOCTOPOHHEM MOpsiAKe OTKas3aTbCHA OT
npegocTaeneHvs Ycnyr no Hactosdwemy [loroBopy, B TOM 4uCMe, 3apaHee OnfayeHHbIX
3akasymnkom, a TakkKe OeWCTBOBaTb BCEMM MPaBOBbIMK crocobamum B LEMsiX 3almTbl CBOETO
aBTOPCKOIO MpaBa U MCKIKYUTENbHBLIX npaB. [py 3TOM He NPOM3BOAMTCS BO3BpAaT YMna4eHHbIX
3aka3umMKkoM AeHEeXHbIX CpeacTB, pacleHnBaeMblX B JaHHOM criydae Kak LTpadHas HeycTonka.
MpuoepxmBaTbCcsl ycTaHOBMEHHOro rpadwmka ydactus B Knybe, uenelm n cyTuM BbINOMHEHUS
3agaHui WcnonHutens, cobniogatb CPOKUM OCBOEHMS oOby4atowen nporpaMmmbl (NPOXoauTb
3ajaHMs B COOTBETCTBUMM C pacnmMcaHueMm), BbINOMHATb pekoMeHgaumMm u  TpeboBaHus
WcnonHutens B pamkax oOkasaHust Ycnyr no Hactosiwemy [loroBopy, obecneunTtb cBoe
HenocpeacTBEHHOE y4acTue B 03HAaKOMIIEHMN B COOTBETCTBUM C NPUOBOPETEHHBIMMN YCryramu.
Cobrnitogate OuCUMMMHY W OOLLENPUHATbIE HOPMbl MOBEAEHMS, B YaCTHOCTW, MpPOSBNATb
yBaXkeHue Kk npeacrasutenam Vcnonuutens, Wcnonuutento n gpyrum 3akasumkam, He nocsratb
Ha MX YeCTb M JOCTOMHCTBO, HE JOMyCKaTb arpecCMBHOIO NOBEAEHMS BO BPEMSI OKa3aHus YCnyr,
He MmewaTtb npegctasuTento VMcnonHutens nnu gpyrum 3akasdvMkam npu okasaHuu /mosnydeHun
Yenyr.

CamocTtoaTenbHO 3HakomuTbcs Ha Cante McnonHuTtens ¢ MHdopmauuen o cpokax, onnmcaHum u
ycnoBusix npegoctasneHust Yenyr. Ecnn y 3akasunka BO3HMKAOT BONPOCK! MO NpegocTaBnsieMbiM
Ycnyram wnM  ycnoBusIM UX OKasaHWs, OH ob6s3aH obpatutbecs K VcnonHutenioo yepes
anekTpoHHy nouty (info@newlightconsult.com). OtcytctBue obpaiwieHun ot  3akasuuka
CBUOETENbCTBYET O TOM, YTO OH O3HAKOMWIICS W COrNaceH C ONMCaHWeM W YCroBusMW YCHyr,
npeaocTaBneHHbix Ha Cante nnu MNnartdopme.

B npouecce yyactms B Knybe M nocrne ero okoH4aHus cobnwogatb 3akoHOA4ATENbCTBO
Poccuiickon ®epepaummn 00 WHTENNekTyanbHOW COBCTBEHHOCTW, €€ 3aWwuTte U HEeCTU
OTBETCTBEHHOCTb 3a €ro HapyleHue. 3aka3umk 6e30roBopoyHO MpU3HAET hakT cBoero
06s13aTenbCTBa He nocsrate Ha pesyrnbraThl MHTENNEKTYanbHON OeATENbHOCTY, NpuHaanexaiwme
WcnonHuutento, obsizyetcs ydactBoBaTb B KnybGe MWCKNIOYMTENBHO B JNUYHBIX LEMAX U He
NCNonNb30BaTh MOSyYEHHbIE 3HAHUS U HaBbIKX B AanbHenwemM Ans obyvyeHus, KOHCYNbTUPOBaHNS,
nnbo nHOPMUPOBaHMSA ApYyrux ftogen, MMbo B aHanorMyHbIX KOMMEpPYECKUX NpoeKTax.
MpenoctaBnAaATb MOSMHbIE U AOCTOBEPHbIE AHHbIE MPW BCTYMMEHUU B OTHOLLUEHMUS, CBSA3@HHbIE C
ucnorHeHneM Hacrtosiwero florosopa. . B cniyyae, ecnu npegoctaBneHHble 3aka3ynkoM AaHHbIe
OKaXyTCH HEeOOCTOBEPHbIMU WX HEMonHbiMK, McnonHuTene He HeceT OTBETCTBEHHOCTM 3a
BO3MOXHbIE MOCMEACTBUS, BKMoYas nepegadvy vMHOpMauMm TPETbUM NMuam M3-3a yKa3aHHbIX
3aKasynkomM HEBEPHbIX OAHHbIX.

McnonHutens BN paBe:

54.1.

anBﬂeKaTb K OKa3aHuK ycnyr TpeTbux nuu.
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6.1.

6.2.

6.3.

6.4.

5.4.2. OtkasaTtb B npegoctaeneHun Ycnyr 3akasynky B Criydae He NoCcTynneHus onnaTtbl No BblIGpaHHON
Ycnyre B ycTaHOBMNEHHbIE Ha CanTe cpoku.

5.4.3. He npuctynaTb K OKka3aHuo YCryr, a B Cniyyae, eCnu Takoe UCMOSTIHEHNE HavaTo, - 40 YCTPaHEHMS
COOTBETCTBYIOLLENO HapyLlEeHUs NPUOCTAHOBUTbL OKa3aHWe yCIyr U NpekpaTuTb 3aka3ynky JoCTyn
K Ycnyram npv Hanu4mm noboro n3 cnegyowmx OCHOBaHWUi:
5.4.3.1. npepocTaBneHns HEMOMHOM 1 (MNN) HELOCTOBEPHON MHGOPMaLMM O 3aKas4uKe;
5.4.3.2. HapyweHuss 3akaz4MKoM CpPOKOB WM MHbLIX YCIMOBWI Onnatbl YCAyr no Hactosiwemy

Horosopy;
5.4.3.3. HapyweHusa 3akasunkom n.n. 5.2 n 5.3 OcpepTbl.

5.4.4. WV3meHATb ycroBus Hactosien OdpepTbl B OQHOCTOPOHHEM Mopsifke, 6e3 npeaBapuTenbHOrO
cornacoBaHns ¢ 3aka3ydukoMm, obecnevmBas nNpu 3TOM NybrmKaumilo U3MEHEHHbIX YCMOBUWA Ha
Cavite, He MeHee 4yeMm 3a oAuWH deHb OO WX BBedeHus B Aewcteue. lpu 3aTOM, ecnu HoBble
YCNOBMS M3MEHSIIOT CTOMMOCTb NMBO MHbIE CyllecTBeHHble ycnosusa [loroBopa, 3akasquku,
BCTYMMBLUME B OTHOLIEHWs C VcnonmHutenem Ha ycnosusax OdepTbl B Npegblaylien pegakuum,
NpoJomKaT AeNCTBOBaTb MO akLenTOBaHHbIM MMM YCITOBUSIM.

5.4.5. YcrtaHaBnuBaTb UHble 00si3aTenbHble TPebOBaHWS 1 NpaBuna, packpbiTble HEMOCPEACTBEHHO Ha
Mnatcopme. lNpu aTom 3akazduvk JOMMKEH ObITb O3HAKOMIIEH C TakMMU TPebOBaHWSMU U
npaBunamu, a Takke MMeTb JOCTYN K HUM B Nto6oe Bpems.

WNcnonHutenb 06s13aH:

5.5.1. OkasaTb onnayeHHble 3aKkasz4yMKoM YCnyru Haanexailero kayectsa U 06béma B yCTaHOBIEHHbIE
Ha CanTte cpoku.

5.5.2. O6ecneumBaTtb 3aliMTy MNEPCOHamnbHbIX AaHHbIX 3akasyvka, UCMOMb30BaTb UX MCKMYUTENBHO
AN BbINONHeHUA oba3aTenbCTB No Hactodwemy [oroBopy M B COOTBETCTBMM C [lonuTukon
06paboTkM nepcoHanbHbIX AaHHbIX. WcnomHuTenb He BnpaBe nepegaBaTh OaHHblE TPETbUM
nvuam 6e3 cornacus 3akas4ymka, 3a UCKIIOYEHMEM CrnyvaeB, NPegyCMOTPEHHbIX OENCTBYHOLLNM
3aKoHOOATENBLCTBOM.

6. CTOUMOCTDb YCNYT MU NOPAOOK PACHETOB
CtommocTb nNpegocTaBnsieMbix Yenyr onpegensietca MicnonHutenem B 04AHOCTOPOHHEM MOPSAKE B pyonsax
Poccuinckon ®enepaummn. icnonHutens Bnpase B OAHOCTOPOHHEM NOPSAKE U3MeHATb ueHbl (Tapudbl) Ha
npenocraensemole Ycenyrn. NHdopmauua o6 nameHeHun LeH pasmelwaetcsa Ha Caunte Wcnonuutens.
[aton BCTYNneHus B CUMy HOBbIX LUEH M YCNOBUIW ONNaTtbl cYMTaeTcd garta ux pasmelueHusa Ha Cante
WcnonHuTens.
CtommMocTb OKasblBaeMblx Ycnyr no Hactodwemy [oroBopy 3aBucut oT ctommoctu [laketa ycnyr,
BblOpaHHoro 3akas4vmkom. MIHbopmaumsi o ctoumocTu Yenyr, MNaketoB ycnyr onpegensetcsa VicnonHutenem
B ogHocTOpoHHeM nopsake B gonnapax CLUA (USD) unu gupxamax OAD (AED) n pasmewyaetca Ha Caiite
Wcnonuutenss. B aToM cnyyae onnarta UeHbl YCNyr OCYLECTBASIETCS B POCCUMCKMX pybnsx B cymme
9KBMBANEHTHOM CTOMMOCTM, paccuynTbiBaemMon no oduuunansHomy kypcy LB P® Ha paTy nnatexa.
WcnonHuTene BnpaBe B OOHOCTOPOHHEM mnopsake W3MeHATb ueHbl (Tapudbl) Ha npegocTaBnsieMble
Yenyrw.
OnnaTta okasblBaeMbIx No Hactosemy [orosopy ycnyr npoussogutcs 3akasumkom B pasmepe 100%,
eOuHbIM NraTeXxoMm, Nno 6Ges3HannMuHoMy pacdéTy Ha pacyeTHbIM cyeT VcnonHuTens, ykasaHHbIn B
HacTosiwen OdepTe, Yyepes nnaTexHble CUCTEMbI, ANEKTPOHHBIMW AEHbraMy C MOMOLLLIO 3NTEKTPOHHbIX
NnaTeXxHblX CEepBUCOB MO MNpaBuilaMm COOTBETCTBYHOLLUMX OMEKTPOHHbIX MMaTeXHbIX CEPBUCOB U
MPOLIECCUMHIOBLIX ~ KOMNaHWin w1 Agpyrumu  cnocobamu, KoOTopble  ykasaHbl  WcnomHutenem B
cooTBeTcTByloLlemM pa3gene Canmta (B Tom uucne -- OaHKoBckasi paccpoyka, nmbo paccpouka,
OpraHu3oBaHHas TpeTbuUM NuUoM). [py oCyLLECTBNEHUM MEXOYHAPOOHbIX NMaTeXen KOHBEPTaLMs BasnoT
npoucxogut crnegywowmm obpasom: gna  knmeHtoB u3 P®  konBepTaumsa us USD/AED B pybriun
npousBoanuTcst No Kypcy LB P® Ha MOMeHT onnarbl; AN MexayHapO4HbIX KMMEHTOB onrata NnpMHUMaeTcs
B USD wnu AED, koHBepTaumsi (ecnu TpebyeTcsl) ocyluecTBnsieTcss Mo Kypcy OaHka-akBamepa unu
NNaTteXxHon CUCTEMbl Ha MOMEHT MpPOBeAeHUs TpaH3akumu. Bce komuccuu 3a KoHBepTauuio BarntoT
onnaymBatoTcsl 3aKasydMkoOM [AOMOMHUTENBHO K cToMMocTu Yenyr. MHdopmaumsa o npumMeHsieMoM Kypce
KOHBepTaLmMmM 1 BO3MOXHbIX KOMUCCUAX OTOBpaxaeTcs 3akasqmky 4O MOMEHTa COBEpLUEHUS nnarexa."
MomeHT onnatbl cyMTaeTcd HacTYMMBLUMM C MOMEHTA MOCTYMNEHUS OEHEXHbIX CPeACTB Ha PacyeTHbIV
cyeT Vcnonnutens nmMbo Ha CYeT TPEeTbero nvua, YnormHOMOYEHHOro VcnonHuTenem Ha opraHu3auuio
paccpoykM wnu npvemM nnatexa. 3aka3uuk obs3yeTcs XpaHUTb BCE [OOKYMEHTbI, NOATBEPXAaroLime
OCYLLECTBIEHME OMnnaThl, 4O MOMEHTa 3a4UCIEHNA OEHEXHbIX CPEACTB Ha pacyeTHbIN c4eT VcnonHuTens.
Ecnn peHexHble cpeactBa oT 3akasdMka He MOCTYMUMIIM Ha pacyeTHbIM cyeT McnonHutensa B
YCT@HOBIEHHBIN CPOK U (MNK) B YCTAHOBIEHHOM pa3Mepe, MOCMefHUA UMEET MpaBoO He MpucTynartb K
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okasaHuto Ycnyr nnbo npekpatuTb ux okadaHue. [loctyn otkpbiBaetcs ¢ 01 yucna mecsaua, cnegytowlero
3a MecsiLeM, B KOTOpOM Bbina npoussefeHa onnara.

Ona  MexayHapoAHbIX  KNWEHTOB, onfaTa OCYyLWeCTBRASEeTCA 4epe3 aBTOPWM3OBaHHOro  AreHTa,
YNonHoMoYeHHoro cnonHutenem Ha npuem nnatexen. [locne noctynneHna cpeactB AreHT odhopMnsaeT
3MEKTPOHHbIN YEK WM WHOW AOKYMEHT, NOATBepXAalowwui onnaTy, B COOTBETCTBUM C TpeboBaHuAMU
3aKoHoOaTenbCTBa CTPaHbl HAXOXAeHus AreHTa, a Takke MexgyHapogHbIMW cTaHgapTamu (OMHaHCOBON
oTyeTHOCTWU. [loKyMeHT HanpaensieTcd 3akasyuKy Ha agpec 3MeKTPOHHOW MOoYThbl, YKasaHHbIA npu
peructpaumm.

Onsa knneHtoB 13 Poccuickon ®epepauun VcnonHutenes, B nopsagke ®enepansHoro 3akoHa ot 22.05.2003
Ne 54-®3 "O npMMeHeHUM KOHTPONbHO-KACCOBOW TEXHWKM MpU OCYLLEeCTBNEHUN pacyeToB B Poccuiickon
®egepauun” (c nsm. n gon., sctynuewummn B cuny c¢ 01.07.2023), yepes aBTOpM3oBaHHOIO AreHTa
odopMnsieT 3akasqmKky KacCoBbIV Yek B 9NeKTpoHHON cdopme. KaccoBblivi Yek HanpasnseTca 3aka3ynky Ha
agpec AneKTPOHHOW MOoYThl, YKa3aHHbI MpU perncrTpauun, a Takke aHHble nepegalTcs B Hanorosble
opraHbl C MCMOMNb30BaHWEM KOHTPOSbHO-KACCOBOW TEXHWKW, MpuUHaanexawien unu ucnonb3yemon
AreHTOM.

Onnata no Hactoswemy [loroBopy MOXeT OCYyLWEeCTBASATbCA Ha OCHOBaHWWM aBTOMAaTUYeCKOro
PEeKyppPeHTHOro nnarexa B COOTBETCTBUM C YCNOBUSAMM U MHpopmaumen, ykasaHHon Ha Cavite wnu
Mnatdopme. [Ona ocywiecTBNeHUs aBTOMaTMYeCKOro PeKyppeHTHOro nnartexa 3akas3uumk cornawiaercs c
ycnosusaiMn, npegycMoTpeHHbiMu MNpunoxeHnem Ne 1 k HacToswen Odepte. Cymma aBTOMaTUYECKOro
PEKYpPPEHTHOro nnaTexa onpeaenserca n uameHsetcs McnonHuTenem B 04HOCTOPOHHEM nopsiake. Cpok
(MHTepBan) aBTOMAaTUYECKOrO PEKYPPEHTHOro nratexa onpedensieTca u mameHsietcs McnonHutenem B
OOHOCTOPOHHEM Nopsiake.

Monb3oBaTtens BNpaBe onfadveatb yCnyrm u 6e3 npyMeHeHnss aBTOMaTU4eCKoro PEKYPPEHTHOrO nnarexa.
3akasunk MMeeT NpaBo B TEYEHWE OMMavyeHHoro nepuoa AencTBUS TekyLlero Tapuda nepenTn CMeHUTb
Tapud. [Ona atoro 3akasymk nogaeT 3anpoc Yepes 3IeKTPOHHble CpedcTBa CBA3W, YKasaHHble B
HacTosilemM [loroBope, BKModas aneKkTpoHHyto nouTy (info@newlightconsult.com), nnu yvepes JInyHbIN
kabuHet Ha [lMnatdopme McnonHutens. 3anpoc OOMKeH coaepxaTb cregylowme AaHHble: NonHoe UMSA
(PNO) Bakaszumka, KOHTAKTHble [aHHble (TenedOH WU  3NEKTPOHHas MovTa, ecnu Tpebyetcs),
HavMeHoBaHWe Tekylwero Tapuda M HaMMeHOBaHWE HOBOrO Tapuda, Ha KOTOPbIA OCYLLECTBNSAETCH
nepexod. 3aka3ynMK HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MpefoCTaBMneHHbIX AaHHbIX. B cnyvae
NpegocTaBneHnUsl HEMONHOW WM HEKOPPEeKTHOW uHopmauun McnonHutens Bnpase NPUOCTaHOBUTL
npouecc nepexoga OO YyCTpaHeHus HegoyeToB. [locrne ogobpeHus 3aMeHbl CO CTOPOHbLI VicnonHutens,
3akasuvnk odopMnsieT u onnaymBaeT BblOpaHHbIN HOBLIN Tapud. BHeceHHas onnaTta no npegplaywiemy
Tapudy BosBpalLaetcsa 3akasunky B TedeHne 30 (Tpuguatn) KaneHgapHbIX OHEWN.

Ycnyru no HoBOMY Tapudyy CHMTaKOTCA OKasaHHbIMM C MOMEHTa NpeaocTaBieHns OCTyna K marepuanam u
cepBucaM, BXOAALMM B COCTaB AaHHOro Tapuda. BHe 3aBMCUMMOCTM OT (haKTUYECKOro MCNonb30oBaHWA
npefocTaBieHHOro 4oCTyna YCrnyrn CYMTaloTCs BbIMOMHEHHBIMW Hagnexawmm obpasom, 4To corfacyercs
C NonoxeHnsiMun HactosLero Jorosopa.

WcnonHutenb BnpaBe ycCTaHaBnMBaTb pasfnu4YHble CKUAKM OT CTOMMOCTW OKasbiBaeMbIX YCAyr U
crneumanbHble NPeanoOXeHUs Ha CTOMMOCTb YCMyr, KOoTopble AEWCTBYIOT OrpaHudyeHHoe Bpems. B Ttakom
cnyydae 3akasyvK CornawlaeTcs ¢ YCNnoBMAMWU crieunanbHbIX NPeanoXeHn, Bolipaxas CBOW akuenT NyTém
onnatbl Ycnyr no cneunanbHoW uUeHe (co ckugkomn). WHdopmaums o ckuagkax, cneumanbHbiX
NPeanoXeHnsix U BPeEMeHU KX pencteua pasmewjaerca McnonHutenem Ha Cante wnu goBoamtcsa 0o
cBeaeHnsa 3akasynka nocpeacTBoM TenedoHHbIX neperosopos, NMBo HanpasnsaeTcs B agpec 3akasyvika B
BMAE MUCbMa C npeanoxeHnem O npuobpeTeHun Ycnyr VicnonHuTens Ha chneumanbHbiX ycrnosusx. B
Criy4ae OKOHYaHWs cpoka AeNCTBUS CKUAKW, cneumanbHOro npeanoxeHus, 3akasquk He Bnpase TpebosaTtb
oT VicnonHutens 3akn4veHrs ¢ HUM AOroBOpa Ha cneumanbHbiX yCroBusx. Bo Bcskom cnyyae, CTOMMOCTb
Ycnyr onpegensetca Ha gaty mx onnatbl 3akasdmkoM. B crniyyae, ecnu 3akasuuk He BOCMONb3oBancs
CKMAKOW MMM creumanbHbiM NpeanoxeHneM, u npegbssun TpeboBaHms 0 BO3MELLEHMN pasHuLbI B LiEHE,
WcnonHntenb aaHHoe TpeboBaHwe He yaoBneTBOpsSieT MO MpUYMHE TOro, YTO AencTBusi 3akasyuka B
MOMEHT onnaTbl yCnyr B nepuog AeACTBUS CKUOKM UNu cneumansHoro NpeanoxeHns — ot MicnonHutens He
3aBUCHT.

Mpu onnate Tapuda VcnonHuTenb BnpaBe nNpegocTaBuTb 3aka3ynky B KavyecTBe Ckuakm wnu GoHyca
AononHuTenbHble ycnyrn (MPoaykTel, WHAMBMAYanbHble ycnyrn v T.N.). B cnyvae, ecnm 3akasuuk
MCnonb30Ban Takyk YCryry v 3anpocun BO3BpaT B nopsake pasgena 7 Jorosopa unv cmeHbl Tapuda B
nopsiake nyHkTa 6.9. [loroBopa, CTOMMOCTb Takumx YCnyr yaepxusBaeTcs U3 cymmbl Bosspata. CToMmMocTb
TakMX yCryr Ans uenemn ygepxaHusi Mpu Bo3BpaTe pacCUMTbiBAeTCs Ha AaTy MOrydeHWs Takow ycnyru
3akazunkom.

3akasumk, MNpu Hanuuuu TakoW YyCnyru, BrpaBe BOCMONb30BATbCA PACCPOYKONW, MNpeaocTaBnsieMon
H6aHkamu-napTHepamu. B naHHom cnyvae VcnonHuTens He BCTynaeT B hMHAHCOBO-KpPeANTHbIE OTHOLLEHMWS
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Cc 3akas3yumkom, M He BbICTYNaeT B KayecTBe kpeauTtopa 3akasuvka. [lpu aTom 06A3aHHOCTb No onnare
npoueHToB H6aHKy No paccpodke npuHuMaeT Ha cebsa UcnonHutenb. Pasmep npoueHTOB MO paccpoyke
3aBUCUT OT CpPOKa Ha KOTOPbLIM OHa npegocTaBndeTcd. B cnyyae gocpoyvHoro pactopeHusa [Jorosopa no
WHMUMaTMBe 3akasyuka, CyMMa MpOLEHTOB YMradveHHblX VcnonHutenem 6aHKy nO npegocTaBreHHON
3akasunky paccpodke BXOASIT B CTOMMOCTb (PakTMYECKM MOHECEHHbIX WcnomHuTenem pacxogoB U
YOEPXUBAETCA NPU pacyeTe CyMMbl, Nogriexailen Bo3spary.

3akasymk, Npy HanNM4uM Takom ycrnyru, BnpaBe BOCMOMb30BATbCA PACCPOYKOW, OPraHN30BaHHOW TPETbUM
nvuom. B Takom cnydae Bce ycrnoBusl Takol paccpoyku, ycTaHaenmeatoTca CTOpoHaMu B COrMalleHnn o
npeaocTaBneHnn paccpoyky, saknoyaemom mexay CTopoHamMu U TPETLUM SIULIOM.

CroumocTtb Ycnyr He BkntoyaeT B ceba niobble kKoMUcCUM, KOTOpble B3MMaloTcs GaHkamu w/unu
nnaTeXHbIMU CUCTEMaMM 3a NPOBEAEHME NnaTexa.

CTOpOHbI yCTaHaBNUBAKOT, YTO Npu NobbIX 06CTOATENBCTBAX CyMMa yObITKOB 3akasynka no [JoroBopy He
MOXET MpeBbIlaTh CYMMbl (hakTUYECKM BHECEHHOM 3aKa3dMKOM OKOHYaTENbHOM onnathl 3a YCnyru.
WcnonHuutenb, aBnsascb HamnoroBbiM pesvaeHToM OAD, camoCTOATENbHO MCYUCNSAET U ynnadnBaeT Bce
yCTaHOBIEHHblE 3akoHogaTenbcTBom OAD Hamnorn m3 noryYeHHOro Bo3HarpaxaeHusd. CTommocTb Ycnyr
ansa knuenTtoB 13 OAD BkntovaetT HOC 5% w kopnopaTtuBHbi Hanor 9%. [nsa KNMeHToB U3 Apyrux cTpaH
OKOHYaTenbHasi CTOMMOCTb YCNyr MOXET BKIOYaTh AOMOMHUTENbHbIE HAMOMM, KOTOPbIE PAcCHMTBIBAKOTCA U
[o06aBnsoTCs aBTOMaTUYECKM MMaTeXHbIM areHTOM B COOTBETCTBUM C TPeOOBaHUSIMM 3aKoHOAaTeNnbCTBa
CTpaHbl 3akasyvka B MOMEHT onnatbl. 3aka34yvMk A0 MOMEHTa onnatbl BUAUT OKOHYaTENbHYH CTOMMOCTb
Yenyr ¢ y4eTom BCeX NPUMEHMMbIX Hanoros.

7. NOoPAOOK BO3BPATA AEHEXHbLIX CPEACTB
Bce 3asBneHns o BO3Bpate [AeHeXHbIX cpeacTtB nNpuHMMakKTCcA B MNUCbMEHHOM BuMAe Ha agpec
3NeKTpoHHOM nouThl WMcnonnutens: info@newlightconsult.com 3asBneHue 3anonHseTcss 3akasvyMkom
CODCTBEHHOPYYHO, Ha 3asBneHMn 3aka3uuK CTaBWT CBOK JIMYHYHO MOAMNWCb, MOCME Yero CKaHupyeT
3asdBfieHMe M OTMPaBMSET €ro CKaH-KoMWK C yka3aHvem Tembl nucbMa «3asiBrieHne o Bo3pate». K
0053aTeNnbHbIM MYHKTaM 3asiBIEHMS Ha BO3BpaT AEHEXHbIX CPeACTB OTHOCATCA:

7.11. HavMMeHOBaHWe afpecata W [JaHHble 3agsutens (PUO, nacnopTHble [AaHHble, agpec
NPoXmnBaHud, TenedoH, aapec ANEeKTPOHHON NoYThI);

7.1.2. cymMma onnadeHHbix Ycnyr n nHdopmaums o6 onnarte (gata, ugeHTudukaTop 3akasa, cymma
3akasa, cnocob onnarbl, ANEeKTPOHHbIM agpec, Ha KOTopbIn Bbin opopMeH 3akas NpoayKTa);

7.1.3. NpUYMHbBI, NOByAMBLUME BEPHYTb OEHbIMM U NoapobHOe 060CHOBaHWE CBOEN NPETEeH3NM;

7.1.4. PEKBM3UTbI ANs nepeBoga [AEHEXHbIX CpencTB (HOMEp pacyeTHOro cveTa nonyyatens, C

KOTOpOro npousBogurnace onnara  Ycnyr(-M), HaMMeHOBaHme ©aHka nony4artens,
KOPPECMNOHAEHTCKUIN cyeT OaHka nonydarens, 6aHKOBCKUA naeHTUdMKaumMoHHbIi kog (BUK),
Kog npuuuHbl noctaHoBku Ha ydeT (KII), PNO nonyyatens). [aHHble PeKBU3UTbI AOIDKHbI
coBnagaTb C peKBM3UTaMW, C KOTOpPbIX 3aka3uuMkoM npou3Bogufiiacb onnara ycrnyru

Wcnonnutens;
7.1.5. NpUNoXeHnst (JOKyMeHT 00 onnare, konusi NacnopTa), AaTa, NOANUCH U pacluMdpPOBKa;
7.1.6. [aTa OTrnpaBKu 3asBNeHns.

K 3asgBneHuio o Bo3Bparte npuknagbiBatloTcs POTOKONUA (CKaH) OOKYMEHTa, YAOCTOBEPSIOLEro NMYHOCTb
3a8BUTENs, CKaH NNaTexHoro AoKyMeHTa, CBUAeTeNbLCTBYOLWero ob onnare.

PeweHne o BosBpaTe nnmM 06 OTKase B BO3BpaTe AEHEXHbIX CpedcTB npuHumaetcs McnonmHutenem B
TeyYeHne TpMALATU AHEeN C MOMEHTA NOMyYeHUss COOTBETCTBYIOLLIErO 3asBneHns 3akas4uuka.

[eHexHble cpeacTeBa BO3BpALLAOTCA Ha cyeT 3akasyuka, C KOTOPOro npoussogmnack onnara Ycnyr(-u) un
YKa3aHHOro B 3asiBMEeHNW Ha BO3BPAT, B TE4EHUe AeCATN AHeN nocne NPUHATUS peLleHns o Bo3Bpare.

He nognexaT Bo3BpaTy [OeHeXHble CPEeACTBa, yMrayeHHble 3a OKa3aHue YCryr no npegocTaBieHuto
Ooctyna k Knyby (nuueHsms) B Tekywem oTdyeTHOM nepuode. OT4YETHbIM MNEpuoaoM SBMASETCH
KaneHaapHbIN MecsL.

B cnyyae BosBparta ynnadeHHoOW rogoBoW MOAMWCKW, BO3BPATy He noganexar OeHexHble cpeactsa 3a
MecsiLbl, B TedyeHne koTopbix floctyn k Knyby (nuueHaus) 6bin npegoctaeneH. B octanbHoM 3akasuuky
BO3BpAaLLATCHA YMnavyeHHble UM AeHeXHble CPEeAcTBa 3a BbIYETOM CTOMMOCTU (pakTUYeCKM OKasaHHbIX
ycnyr (Hanpumep, maTepuanoB, K KOTopbiM 3akasdumky Obin npegocTaBneH AOCTyn), M dakTUYecKu
NMOHEeCEHHbIX VicnonHutenem pacxonos (Hanoru, c6opbl, 6aHKOBCKME KOMUCCUMMX, CyMMa BOHYCOB, CKMOOK U
WHBIX NPUBWMETMIA MO CPaBHEHMIO C Tapndom, BbinnaTbl paboTHMKaM 1 noapsaYMKaM u T.n.). PakTnyeckn
MOHEeCEHHble 3aTpaTbl COCTaBNAIOT:

2 000 (gBe Tbica4m) py6., 00 kon. ans Tapuda “Ctangapt’;

4 000 (4eTblpe Tbicaun) py6., 00 kon. gna Tapuda “MPO”.

B cnydyae, ecnu Bo3Bpar ocyliecTensieTcs 3a Ycnyry nubo lNaket ycnyr, npuobpeTeHHyO(-bIA) MO CKMUAKe
(cneunansHOMYy MPeanoXeHu), CTOMMOCTb YCnyr onpegensercs Ha gaTty ux onnatel 3akasdvkom. [Ons
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KnueHToB n3 PO Bo3Bpat ocyllecTensetcs B pybnsax PO no kypcy LIb P® Ha gaTy coBeplueHums Bo3Bparta.
Ona mexayHapoaHbIX KNMeHTOB BO3BpaT ocyllecTanseTcs B Bantote onnatsl (USD vnn AED).
WcnonHuTtenb He HeceT pacxofbl, CBSA3aHHbIE C NEPEYMCNEHNEM AEHEXHbIX CPeacTB 3akas3uyuky - BO3BpaT
OEHEeXHbIX CPeacTB NPOM3BOAMTCHA MO PEKBM3UTaM NnaTenbluvka, C yAepXaHuem Kommcceum 6aHKOBCKMX,
KPeaWTHBIX OpraHn3auvin U COOTBETCTBYHOLLMX MAATEXHbLIX CUCTEM 3a OCYLLECTBMNEHMEe OnnaTbl BblOPaHHbIX
yChnyr.

WMcnonHnTtenb He HeceT OTBETCTBEHHOCTb 3a CPOKM MOCTYMMEHNS AeHEeXHbIX CpeacTB Ha cyeT 3akasuvumka.
®akToM BbINonHeHus VicnonHutenem obsizaTenbCTBa SBNAETCA MOMEHT (4ata) nepevmcrieHnss AeHeXHbIX
cpencTB 3akasynkKy B yKasaHHbIN CPOK.

Ycnosus Bo3sparta MOryT 6bITb JOMNONHUTENBHO CKOPPEKTUPOBAHBLI B 3aBMCMMOCTU OT UMMNEPaTUBHbLIX HOPM
MECTHOro 3aKoHO4AaTeNbCTBa OKasaHns yCnyr.

Ona mexayHapoaHbIX KNWMEHTOB BO3BpaThl PerynupyloTcs NpUMEHWMbIM 3aKOHOOATENbCTBOM, BKMOYas
HOPMbI O 3aluTe NpaB noTpebutenewn, N y4nTbIBalOT MECTHbIE HamnorM u copbl.

8. OTBETCTBEHHOCTb
3akasunk npuHUMaeTr Ha ceba MOMHYK OTBETCTBEHHOCTb W PUCKW, CBA3@HHbIE C MCMNOMb30BaHWEM
nHopMaumMm U MaTepuanos, NpeaocTaBfeHHbIX WMcnonHuTenemM B pamKax WCMOMHEHUs CBOWX
obs3atenbcTB Mo HacTosiwemy [orosopy. McnonHuTenb He rapaHTUpyeT COOTBETCTBME COOEpPXaHuWs
oKasblBaeMblx MO HacToswemMy [oroBopy Ycnyr oxuganusam 3akasdumka. McnonmHuTenb He HeceT
OTBETCTBEHHOCTU 3a [OCTWXKeHuMe 3akasdMkoM >Kernaemoro pesynsrata, Tak Kak 3To 3aBUCUMT OT
NPOOOMKUTENBHOCTU U PErYNSAPHOCTM 0By4YeHus, 3aHATUn 3akasynka, ero uHanBuayansHbIX 0COBeHHOCTEN
N NMYHBIX KavyecTB, KayecTBa U CKOPOCTU OCBOEHWs/BHeOQpeHUs nony4vaemblx oT McnonHutens 3HaHui un
mMaTepuanos.
WcnonHntenb He HeceT OTBETCTBEHHOCTW 3a HEBO3MOXHOCTb MpepocTasBneHus Ycnyr 3akasduky no
MPUYMHaM, CBSA3@HHbIM C HapylleHWem paboTbl MHTEPHET-cUcTeM, 0BOopyaoBaHMSA MNU MPOrpaMMHOrO
obecneyeHnss co CTOpPOHblI 3akasumka, a TaKkke No mwbbiM APYrUM nNpuYMHaM, MPensaTCTBYOLMM
nony4eHuto 3akasd4mMkom YCnyr, BO3HUKLINM He no BuHe VcnonHutens.
B cnyyae Hapywenus 3akasdukoM n.n. 5.2, 5.3 HacToswero [oroBopa, a Takke WHbIX 00s3aTenbHbIX
TpeboBaHWN U MpaBun, YCTaHOBMEHHbIX HenocpeacTBeHHO Ha [Mnatdopme, ¢ koTopbiMK 3akasymk Obin
O3HakomneH, VcnonHutens BnpaBe pacToprHyTb [loroBop ¢ 3akasvmkom. PacTtopxeHue npoucxoaut
yBegomneHvem 3akasymka NoCpeacTBOM IMEKTPOHHOW NOYThl, yKasaHHON MM NpW 3anonHeHun 3asBku Ha
nonyyenve ycnyr Ha Caunte WcnonHuutens. [eHexHble cpeacTsa, ynnadeHHble VcnonHuTtenio, B 3TOM
cnyyae MoryT ObiTb ydepxaHbl B KadeCcTBe KOMMEHCauuMu YyObITKOB M pacxodoB, MOHECEHHbIX
Wcnonnutenem. Yaepxumeaemas cymma OyaeT copa3MmepHa HapyLLEHMWIO U MOHECEHHBbIM pacxoaam.
WcnonHntenb He HeceT OTBETCTBEHHOCTM 3a AeWCTBMS OaHKOB, SNEKTPOHHBIX MNAaTEXHbIX CUCTEM,
obecneymBaroLLMX onnaTty v Bo3BpaThl AEHEXHbIX CPeacTB Npu NCnonHeHun HacToswwero [lorosopa. Takke
WMcnonHnTtenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb OKasaHus ycryr 3akasunky no npuumHam, He
3aBucAWMM OT camoro McnomHutens, a MMeHHO: HapyleHue paboTbl VHTepHeTa, obopynoBaHus wnu
MNporpammHoro obecneyeHns co CTopoHbl 3akasdmka, cbon B paboTe cnyx6 email-paccbinku, B TOM Yucne
npu nonagaHun nucem McnonHutensa B nanky «Cnam». B gaHHOM crniyyae ycryru cHMTatoTcs okasaHHbIMU
Hagnexawmm obpasoM 1 nognexaiimmMmm onnaTe B NOSIHOM pa3mepe.
3akasuvk nogTBepxaaeT, YTO ero Hecornacme ¢ MHeHveM VicnonHuTens MeToauKon 1 cogepxaHnem Ycnyr
He ABMSETCS OCHOBaHMEM AN1S BO3BpaTa OEHEXHbIX CPEACTB U NPeabsBeHns NPeTEeH3MIN No KayecTsy.
B cnyyae BO3HMKHOBEHMSA crnopoB CTOPOHbLI MPUMYT BCE MepbIl K MX pa3peLleHnto nyTem neperosopos. [pu
HEBO3MOXHOCTM [OCTUXEHWUS COrMalleHns Cropbl Mnoanexar paspelleHnio B ApbuTpaxHOM LeHTpe
DIFC-LCIA B [yb6ae, B cootBetctBUM C pernameHTtoM DIFC-LCIA, Ha aHMmWUINCKOM £3blke, Tpems
apbuTpamu, Ha3Ha4yaeMbIMU COrMAacHO YKa3aHHOMY pernameHTy.
B cnyyae HapylweHus uHbIX ycroBuin Hactosiwero JlJoroBopa, CTOpOHbl HECYT OTBETCTBEHHOCTb COMMacHo
AencTeyloweMy 3akoHogatenbctBy O6beauHeHHbIX Apabckux AmMnpaTtos.

9. 3AKNKOYUTENbHbLIE NONOXEHUA

ONEKTPOHHbI  JOKYMEHTOOBOpPOT MO agpecam SMeKTPOHHOW MouyThl, ykasaHHoOW WcnonHutenem B
HacTodAwemM [loroBope M ykasaHHOM 3akasyMkOoM nNpu 3anofiHeHMM 3asiBKM Ha nonydeHve Ycnyr,
npusHaeTca CTOpOHaMu IOPUAMYECKM 3HAYMMbBIM Y UMEIOLLUM CUIY JOKYMEHTOB Ha OyMaXKHbIX HOCMTENAX
B cooTtBeTcTBUM ¢ PeaepanbHbiM 3akoHOM OA3D Ned6 ot 2021 roga "O 3nekTPOHHbIX TpaH3aKuusxX U
poseputenbHbix yenyrax”" (UAE Federal Decree Law No. 46 of 2021 On Electronic Transactions and Trust
Services).

WcnonHutenb MMeeT npaBo Ha OT3blB OhepTbl B COOTBETCTBUM C 3akoHogaTernbctBom OAQJ. B cnyuae
oT3blBa HacTtosien odepTbl [OroBop cuMTaercsl NpekpalleHHbIM C MOMEHTa Takoro otabiBa. OT3biB
OCYLLECTBNSIETCA NYyTEM pasMeLleHust COOTBETCTBYLWENn WHgopMauun Ha Cante c¢ 06sa3aTenbHbIM
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yBegomneHvem 3aka3uuka nyTéM OTMpPaBKU 3NEKTPOHHOrO nucbMa He MeHee Yem 3a 10 gHenm po
npeanonaraemon gatbl OT3bIBa.

WcnonHuTenb BNpaee M3MeHsATb Unu JononHsTb yernoeusa OdepTsbl, onybnmkoBbiBas nsmeHeHus Ha Caiite.
Mpn BHECEHUM CyLECTBEHHbIX M3MeHeHun VcnonHutenb o6a3yeTcd yBegoMuTb 3akas3dnka nyTem
HanpaBneHus 3NeKTPOHHOro NMcbMa He MeHee 4yeMm 3a 10 gHen OO BCTYNNEHUs namMeHeHun B cuny. Ecnu
onybnvkoBaHHblE M3MEHEHUs ONnA 3aka3duka Hernpuemriembl, To OH B TedeHue 10 gHeMm C MoOMeHTa
onybrnMKoBaHMs: U3BMEHEHUI JOIMKEH yBeAOMUTL 00 aToM VcnonHuTensi B MMCbMEHHON bopme.

Ecnn yBegomneHus He NocTynwumo, TO cyMTaeTcs, 4TOo 3akas3yMk NpOoAoSKaeT MpPUHUMAaTb yvacTue B
[OroBOPHbIX OTHOLLEHUAX ¢ MicnonHuTenem Ha HOBbIX yCrioBusax. Npu aTOM CTOMMOCTb OMNayvyeHHbIX yCryr
N3MEHEHNIO HE NOASIEXUT.

Mo Bcem Bonpocam, He yperynupoBaHHbIM [1OroBOpoM, CTOPOHbI PYKOBOACTBYHOTCA AEWCTBYHOLLUM
3akoHogatenoctBoM O6beamHeHHbIX Apabckmx 3OmupaTtoB. Bce cnopbl m pasHormacus noanexat
paccmoTtpeHuto B ApbutpaxxHom ueHTpe DIFC-LCIA B cootBetcTBuMM C ero pernameHTtoM. [ocyanebHas
npeTeH3noHHasa npouenypa sBnsetcsa obssaTenbHOW, CPOK pacCcMOTpeHus npeteHsumm coctaenset 30
KaneHaapHbIX OHEN.

HepencTButenbHOCTb OTAENbHBbIX MOMOXEHMW HacTosilero [loroBopa He BMEYET HeOenCTBUTENbHOCTU
Bcero [loroBopa B uernom. B criyyae npusHaHusa kakoro-nmbo nonoxeHus [loroBopa HeAeNCTBUTENBHbIM,
CTopoHbI 0053yt0TCA cornacoBaTb HPUANYECKN OENCTBUTENBHOE MOMOXEHUE, MaKcumarbHO 6nnskoe no
CMbICINY K NPU3HaHHOMY HeAEeNCTBUTENBbHbIM.

Hactosawwmin [loroBop AeCTBYET Ha TEPPUTOPUN BCEX CTPaH MuUpa 1 B UHpopmaLmoHHon ceTn IHTepHeT ¢
Y4E€TOM OrpaHuUyYeHnNin, yCTaHOBMNEHHbIX 3akoHoaaTenscTBoM OAD 1 MexayHapOoa4HbIMU COrmnaLleHUs MU,
Bce maTepuanel, 4OCTyn K KOTOpbIM MpegocTaensieTca 3akasuuky VicnonHutenem npu okasaHuu ycnyr B
cootBetcTBUM ¢ OdpepTon, ABMAOTCA OObEeKTaMuM aBTOPCKOro npasBa W UCKNIOYUTENBHOTO Mpasa.
WHdopmauusa, k kotopor 3akasdvk nonyyaeT AOCTyM, a Takke nepegaBaemas Wunu BbiCbliaemasi
3akasunky B pamkax okasbiBaeMbix VcnonHutenem Ycnyr, npegHasHavyeHa TONbKo 3akas4vumky, HocuT
KOHMOEeHUManNbHbI  XapakTep, 3alulieHa MNOMOXEHUsMM [OEeNCTBYIOLWEro 3akoHogaTtenbcTBa 00
aBTOPCKOM npaBe M 6e3 [OMNONHUTENbHbLIX COMMalleHun UM ouuManbHOrO MMCbMEHHOIO Corfnacus
WcnonHutenss He MOXeET KOMMPOBAaTbCs, MepedaBatbCAd  TPETbMM  NMUaM, TUPaXUPOBATbCH,
pacnpocTpaHATbCsA, NepecbinaTbesi, NyonMKkoBaTbCA B 3MeKTPOHHOW dopme nunbo Ha OyMadkHbIX
HoCUTENSsIX.

Jlloboe HapylweHve yCnoBuW  WCMNOMb30OBaHUA  MarepuanoB W UHoOpMaumn, BKMKYas  UX
HeCaHKLMOHMPOBaHHOE KONMpOBaHWe, pacnpocTpaHeHe, Mogndukaumio nm NHoe NCnonb3oBaHne, dyaet
cUMTaTbCa HapyLleHWEM aBTOPCKMX MpaB U MOBMEYET OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM
3akoHogatenbctBoM OAQ, BKMYas, HO He OrpaHVYMBasiCb, PAXOAHCKOW, aAMWHUCTPATUBHOM U
YrONOBHOWM OTBETCTBEHHOCTLIO.

PekBusntbl UcnonHutens:

NEW LIGHT CONSULTING L.L.C

HanoroBbli pernctpaumnoHHbli Homep: 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai

Homep Toprosou nuueHsnun: 1326523

+971586297066

E-mail: info@newlightconsult.com
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k [orosop ny6nuyHon odepThl
(BO3ME3AHOrO OKa3aHus ycnyr, NMUEH3nn)
B pegakuum ¢ 26.01.2026 roga

NMpaBuna npoBegeHUA PeKYPPEHTHbIX NnaTexen
Pepakumnsa ot 26.01.2026

3aka3umk 06es3ycrnoBHO cornawlaeTca C HacToswuMmu npasunamu (ganee - [lpaBuna) nyTéM coBepLUeHUS
KOHKNIOAEHTHbIX AENCTBMIN MO MNOAKNIOYEHU0 cepBuca «PekyppeHTHble nnaTtexu» (ganee - CepBuc) B MOMEHT
NpuHATMA 3akasvnkom OdepTbl 1 BbINONHEHUA AeNCTBMI No akTuBaumum CepsBuca « PekyppeHTHbIE nnaTexmy.

TEPMUHbI U ONPEOENEHUA

Ycnyra «PeKyppeHTHble NnaTeXu» — CEPBUC MO OCYLUECTBIIEHUIO PErynspHbIX aBTOMaTU4ECKMX MepeBodoB
OeHexHbIX cpeacTB ¢ baHkoBckon kapTbl Oepxartenst B nonb3y VcnonHutens 3a npegocTtaBngemMble McnonHutenem
ycnyrm no [doroBopy-OdbepTbl Ha OCHOBaHWM 3apaHee AaHHOro akuenta [epaTens KapTbl, B COOTBETCTBUU C
Tapudammn McnonHutens.

[oroBop — Joroop-OcepThbl 06 0KaszaHUM ycnyr, pacrnonoxeHHbIn no agpecy: https://newlightconsult.com/.
Monb3oBaTtenb — 3akas4yuk, npucoeanHusLLeecs Kk ycnosusam Jorosopa-OdepThl.

BaHK — kpeauTHas opraHusauus, npegocTasnsowasn Yenyry « PekyppeHTHble nnaTtexuy.

3anpoc — nHgopmaumoHHoe cooblieHne, Hanpaendemoe baHkom B BaHk-3MUTEHT Ha NepeBop, AEHEXHbIX CPEACTB C
BaHkoBckow KapTbl B nonb3y NcnonHutens.

BaHK-3aMUTEHT — KpeguTHas opraHv3auusi, OCYyLLeCTBNsSLWas BbINyCK BaHKOBCKMX KapT, a Takke pacdeTbl No
onepauusm, coBepLlaeMbiM C UCNOMb30BaHWeEM BaHKOBCKUX KapT.

Hepxatenb kapTbl — U3nyecKoe NuUo, gatLlee pacnopsbkeHne baHky-aMUTEHTY Ha NepeBoa AEHEXHbIX CPeacTB C
BaHkoBcKkow kapTbl OT umeHu Monb3oBaTens B nonb3y MicnonHuTtens ¢ nomoLbto Yenyrn «PekyppeHTHbIe MnaTexmny.
BaHKoBcKas KapTa — pacdeTHas Uy KpegutHas kapta, 3MUTEHTOM KOTOPOW ABnsieTcs baHk-aMUTEHT, aBnsaoLasics
WHCTPYMEHTOM Ge3Hanu4yHbIX pacyeToB, NpefHas3HavyeHHas Ans coBeplueHus [epxatenem KapTbl onepauuin c
OEeHeXHbIMM CpeacTBamMu, Haxogawmmmucs Ha 6aHKoBCckux cuyeTax [epxatens kapTel B baHke-amuteHTe, unu c
OEeHeXHbIMM cpeacTBaMun, NPeaoCTaBreHHbIMU BaHKOM-aMUTEHTOM B KpeauT [epxatento KapTbl B COOTBETCTBUMU C
3akoHogartenbctBoM Poccuiickon ®depepaumn, a Takke [OroBopom ©OaHKOBCKOro cveTa, wnu B npegenax
YCT@HOBIIEHHOINO NUMUTa, B COOTBETCTBUM C YCIOBUMAMUW KPEAMTHOro Jdorosopa Mexgy baHkom-amuTeHTOM wu
Oepxatenem kapTbl, MpU YCMNOBUKW, 4YTO Takas pacyeTHasd WU KpeguTHas KapTa MOXEeT ObiTb MCMONb3oBaHa
Hepxatenem kapTtbl Ans onnatbl ycnyr VicnonHutend. Onnata ycnyr VicnonHutenst B COOTBETCTBMU C HACTOALLMMU
MpaBunamn Bo3moxHa baHkoBckuMM KapTamu nnaTtexHbix cuctem VISA International, MasterCard International, MAP,
3aperMcTpupoBaHHbIMA B COOTBETCTBUM C AEWCTBYHOLMM 3akoHodaTenbcTBoMm Poccuiickon ®epepauun. Mpu atom
BO3MOXHOCTb WUCMOMb30BaHMS KOHKpeTHbIX BuaoB kapT VISA International u MasterCard International wn
ycTaHaBnuBaeT baHk-amuteHT. AkuenT [Monb3oBatens — 6e3ycnoBHoe cornaweHune [lonb3oBatens C ycroBUsMU
HacToqawwmx MNpasun.

1.  Ycnyra «PekyppeHTHbIe nnaTexu» u cnocob ee aKkTuBauum

1.1. CepBuc «PekyppeHTHble nnatexu» noseonseT [lonb3oBartento onnadmeatb Ycnyrn McnonHutens no
HoroBopy, NMyTEM perynsipHbiXx aBTOMAaTU4YECKUX MEPEBOAOB AEHEXHbIX CPeACTB B Monb3y VcnonmHutens c
BaHkoBckux kapT. AkTuBaums (noakniodeHune) Yenyrn «PekyppeHTHble nnaTexu» npeanonaraeTt BbiNOMHEHUE
cneayowmnx 4encTBuin:

1.2. B cootBetcTBytowem pasgene Canrta wunu [lMnatcdopmbl, [lonb3oBaTenb HaXUMaeT KHOMKY
«MogkntounTte» unu «lMpoanuTe» Npu HaBegeHun Ha mnobylo ycnyry uM3 cnucka, BblIOMpaeT Cpok OencTBus
MOAMUCKM W CTaBWUT rarovky HanpotMB nyHkTa «[logkniounTe ABTOMaTMYECKME NfaTeXxuy», cornawascb C
HacToswmmMmn [paBunamu nonb3oBaHWs Ycnyrom «PeKkyppeHTHble nnatexun» Wu 3ateM HaXuMMaeT KHOMKY
«Onnatntby. Ycnyra «PeKkyppeHTHble nnatexu» nodkntovaercs Tonbko pAns  baHkoBckoM — KapThl,
3aperncTpupoBaHHon [epxarenem KapTbl.

1.3. Pernctpaums BaHkoBckon kapTbl: [depxartenb kapTbl BBOAUT B CepBuce NnaTexHble AaHHble CBOEMN
BaHkoBcKoW KapThbl.

2. [euicTBue ycnyru



21. Mocne noakntoveHns Yenyrn «PekyppeHTHble nnaTtexuy, ¢ baHkoBckow kapTbl 6yayT oCyLLecTBNATLCA
nepeBodbl [AEHEeXHbIX CpeacTB B CPOKM W pa3mepax, HeobxoauMbix ANA Haanexalwlero WCMorHeHus
obsa3aHHocTuM Monb3osaTens no [orosopy.

2.2. HenocpeacteBeHHoe cnvcaHWe AeHeXHbIX CpefAcTB OCYLIeCTBRSeT BaHK-SMUTEHT Ha OCHOBaHWM
3apaHee pgaHHoro cornacusa [lonb3oBaTens Ha nogobHoe chnucaHve B CyMME W B CPOK, Ha OCHOBaHWU
BblIbpaHHOro nopsaka y MicnonHutens. 3anpoc Ha nepeBod AEHEeXHbIX CPEeACTB C yka3aHMeM CyMMbl nepeBoga
B baHk-amuTeHT nepepaetca baHKOM M NPOLECCUMHIOBLIM LIEHTPOM B paMKax 3aKM4eHHOro ¢ VicnonHutenem
[orosopa.

2.3. VicnonHutenb He xpaHWT u He obpabaTbiBaeT AaHHble GaHKoBckux KapT lNonb3oBatenen, a Takke
WHble nepcoHarnbHble AaHHble lNMonb3oBaTenen, obecnevmsas NMb 3anpockl B NPOLECCUHIOBLIV LEeHTP 1 baHk
AN NOBTOPHOTrO NpoBeAeHns onepauun no 6aHkosckow kapTe lNMonb3oBatens.

2.4, VMcnonHutenb He rapaHTUpyeT BO3MOXHOCTb NPOBeAeHUs onepauuin no baHkoBckon kapTe.

2.5, Monb3oBaTens rapaHTUMpyeT, 4TO OH sBnsetrcsa [epxatenem 6aHKOBCKOW KapTbl, OCO3HaHHO,
KOPPEKTHO M MOMHOCTbIO BBOAMT BCe Tpebyemble pekBun3nTbl BaHKOBCKOM KapTbl MpW akTMBaummn (NOAKNIOYEHNN)
Yenymm «PekyppeHTHbIe nraTtexu».

2.6. CoBeplueHne OeACTBUIN, NpeayCcMOTpeHHbIX N.1.1. MNMpaBun npnsHaeTca aHanorom cobcTBEHHOPYYHOM
nognucwy MNone3oBarensi.
2.7. MopkntoyeHne Ycnyrn «PekyppeHTHble nnatexu», B MNopsigake, NpegyCMOTPEHHOM  HACTOALWMMU

lMpaBunamm nonb3oBaHWs, OCYLLECTBNSAETCA TOMbKO MPU Hanu4mMm TEXHUYECKOW BO3MOXHOCTW McnonHutens,
NPOLECCUMHroBOro LeHTpa, baHka, BaHka-amuteHTa. AcnonHuTenb, NpOLECCUMHrOBbIN LEeHTP, BaHk He HecyT
OTBETCTBEHHOCTb 3a HEBO3MOXHOCTbL MOAKMYeHNs Yenyrn « PEKyppeHTHbIE nnaTexmy.

2.8. McnonHutenb MMeeT npaBO BHOCUTb M3MEHEHMSI B HacTosiwume [lpaBuna nonb3oBaHWs, 3apaHee
yBegomue 06 atom [lonb3oBaTtens B nNUCbMeHHOM hopme Nnbo MHbLIM OOCTYNHbIM CMOCOBOM, B TOM yucne
nyTem pasmeLlleHmemM nHdopmauumn Ha Cante unu MNnatdopme.

2.9. WcnonHutenb 0653yeTca unHdopMupoBaTth [lonb3oBatens O MNPeACTOSLEM CMUCAHUN OEHEXHbIX
cpeacTB He nosgHee, YeM 3a 7 (CeMb) KaneHaapHbIX AHEN OO0 AaTbl CMMCaHUS. YBe4OMITEHNE HanpaBnsieTcs Ha
3MNEKTPOHHYIO nouTy [Monb3oBaTens, ykasaHHyl Npu perucrpauumn, u/munm nocpenctsoM SMS-coobuieHnst Ha
HoMep MoGunbHoro TenedoHa, WM 4Yepe3 MecceHgkep Telegram (NpyM Hanuuuu), B TOM 4ucre
push-yBegomrneHunsi. B yBegomneHuM ykasbiBaeTCcs CyMMa CnvcaHus, gata MraHupyeMoro cnucaHus u
HaMMeHoBaHWe ycnyru. HenonyyeHwe yBeOOMMEHUS He SBMSETCS OCHOBaHWEM [Afis OTKasa OT CrnucaHus
OEHEXHbIX CPecTB, eCriv 3TO NPOM3OLLIIO MO NPUYMHAM, He 3aBUCALLUM OT VicnonHutens (Hanpuvep, ykasaHue
HEeBEepHOro agpeca O9mneKTPOHHOW noyTbl, CMeHa Homepa TenedoHa 6e3 yBegomneHus VcnonHutens,
TexHu4yeckme cbon Ha ctopoHe NMonb3oBaTtens).

YcnoBus nognucku

3.1. ABTOMaTMYeECKME MNepeBodbl OEHEXHbIX CPEACTB OCYLIECTBASKOTCA B CPOK He nosgHee 3 (Tpex)
KaneHgapHblX OHEW 00 Hadvana Ccrefylrollero KanenOapHOro Mecsila, Ha KOTOpOoW mpoafieBaeTcs AOCTyn K
ycnyram Ucnonuutens. B cnyvae ecnv Ha BaHkoBckon kapTte lMonb3oatens He Oyger 4OCTAaTOYHO AEHEXHbIX
cpeacTs, Vcnonnutens yBegomnsieT o6 atom [Monb3oBaTens, nocrie 4Yero MomnbITKU CMUCaHUSA AEHEXHbIX
cpeacTs byayT npoxoauTb 3 AHSA, NO pa3sy Ha Kaxablh U3 gHen. MNpu Kaxaon HeycnewHon nonbITKe cnncaHus
Monb3oBaTenb nonyyaeT COOTBETCTBYlOLLee yBeaomneHue. B cnyyae ecnu cnucaHue AeHeXHbIX cpeacTts no
ncTevyeHnn 3-x KaneHgapHbIX AHen byaeTt He yCneLHbIM, NOANUCKAa aBTOMaTUYECKM OTMEHAETCS.

OTKknroYeHune ycnyrum
4.1. OtkntoveHue (oTkas) MNonb3oBaTenst oT Ycnyrn « PeKyppeHTHbIE NaTeXny» NPpOUCXOanT:

41.1. Ha Cante wnu [lMnatcdopme WcnonHutens. lNpu 3TOM [OeHeXHble CpencTBa, NepeBedeHHble C
BaHkoBckoW KapTbl 4O OTKNoYeHus (oTkasa) MNonb3oBartens ot Ycnyrn «PekyppeHTHble nnatexu» 3a Ycnyru,
Monb3oBaTento He BO3BpaLlaloTCs.

4.1.2. B cnyyae HeOoCTaTOMHOCTM AEHEXHbIX CPeAcTB Ha cyeTe BbaHKOBCKOM kapTbl Ansi OCyLLeCTBMNEHMUS
nepesoga VicnonHutenb MMeEET NpaBO MOBTOPSATb 3anpoc Ha crnucaHuve C baHKOBCKOW KapTbl OEHEXHbIX
CpencTB.

OTBeTCTBEHHOCTb CTOPOH

5.1. Tlonb3oBaTtenb OCO3HAET TOT bakT, YTO nepes ogoOpMIEHNEM CUCTEMbI NOAMUCKU/PEKYPPEHTHBLIX
cnucaHunin 6bin HEOOHOKPATHO MPOMHAOPMUPOBAH B MPUMIOXKEHUM O TOM, YTO [OEHEXHble CpeacTBa 3a
noanucKy Bo3BpaTy He noafiexaT u o ToM, 4YTo [Nonb3oBaTtene Bcerga UMEET BbIOOP U MOXET KynuTb yCryry
6e3 Mcnonb3oBaHWs CUCTEMbI MOAMNMCOK/PEKYPPEHTHBIX nnartexen. [Nonb3oBatenb OCO3HaET TOT (hakT, 4To
CTOMMOCTb MOAMNUCKM BbiroaHee aboHeMeHTa B CBSI3W C TEM, YTO AEHEXHble cpeacTBa Mo NoAnucke BO3Bpary
He noanexar.



5.2. WcnonHutenb, NpoUECCUHIoBbIA LUeHTp, baHk He HEeCET OTBETCTBEHHOCTU 3a HepaboTOCnoCOBHOCTL
n/unun BpeMeHHy HepaboTocnocoBHOCTL Yenyrn « PekyppeHTHble nnatexuy. MNonb3oBatenb CaMmoCTOATENbHO
KOHTPOMNMpPYEeT UCMOSNIHEHNE cBoen 0bs3aHHOCTM no onnate no [orosopy. MNMpn HepaboTtocnocobHOCTU m/unm
BPEMEHHON HepaboTtocnocobHocTn Yenyrn «PekyppeHTHble nnatexu» [Monb3oBatens 006s3aH MCnonb30BaTh
MHble crnocobbl McnonHeHus obssaHHoOCTen no [Jorosopy.

5.3. Crnopbl CTOpPOH, BO3HWKLLUME B CBSA3M C BbINOMIHEHNEM YCMOBUI HacToswwmx [NpaBun, pa3pelarTcs B
X0o[e HanpasneH s NPeTEH3NNA.

5.4. B cnyyae HepocTmxeHuss CTOpoHaMy B3aMMHOMO COrfacusl, Cropbl MeXZy HUMW paspeluaroTcsi B
cooTBeTCTBUM C ycrnoBuamu [lorosopa-OdepThl.

Mpouwne ycnosus
6.1. BbINONHAS OENCTBUSA NO NOOKMIOYEHNIO YCNyrn « PEKyppeHTHbIe nnaTexny:

6.1.1. lMonb3oBaTenb 6€3ycnoBHO cornalaeTcs Co BCeMM yCnoBmsammn Hactoawumx Mpaswmn.

6.1.2. [Monb3oBaTtenb AaeT 3apaHee OaHHbIA akUenT Ha CnMcaHne OEHEXHbIX cpeacTB ¢ baHKoBCKOWM KapTbl
Ha ycnoBusix HacTosAwmx Mpaswun.

6.1.3. lMonb3oBaTenb npegocTaBnseT npaBo npoueccuHroBomy LleHTpy, BaHky xpaHutb, cobupartb,
obpabaTbiBaTh CBOM NepcoHanbHble AaHHble (Pamunuio, msa, OTyecTBO, CEpuio U HOMEpP nacrnopTa, MecTo
U OaTty poXOeHus, HOMep pacyeTHOro cyeta M BaHKOBCKOM KapTbl) C LEMb peanusaumnm HacToSLLMX
Mpasun.

6.1.4. TlMonb3oBaTenb AaeT cornacue Ha onnaty ycrnyr B COOTBETCTBMU C ycrioBusimu NMpaswn.

6.1.5. VcnonHutenb nmeet npaBo OTKMOYMTL U/unu orpaHnynTb lMonb3oBatens ot Ycnyrn «PekyppeHTHble
nnarexu» no CBOeEMY YCMOTPEHUIO.

6.1.6. [Monb3oBaTenb MOXET MNOMy4nTb MOOble pPasbACHEHUS NO WHTEPEeCywLMM BomnpocaMm paboThbl
WcnonHutena u Ycnyrm «PekyppeHTHble nnaTtexu» C MOMOLLbK 3anpoca Ha agpec 3reKTPOHHOM MoYThI
info@newlightconsult.com.

PekBuantbl UcnonHutens:

NEW LIGHT CONSULTING L.L.C

HanoroBbli pernctpaumnoHHbli Homep: 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai

Homep Toprosou nuueHsnu: 1326523

+971586297066

E-mail: info@newlightconsult.com



Public Offer Agreement
Last updated: January 26, 2026

This public agreement (hereinafter referred to as the "Offer" or the "Agreement") defines the procedure for providing
services, as well as the mutual rights, obligations, and relationship procedures between NEW LIGHT CONSULTING
L.L.C (legal address: ARAB BANK BLDG, 184-0, Port Saeed, Dubai, Tax Registration Number; 104343304200001,
License Number: 1326523), hereinafter referred to as the Contractor, and persons who have accepted
(acknowledged) this public proposal (offer)

This Agreement constitutes a public offer and is governed by the legislation of the United Arab Emirates (UAE),
including but not limited to Federal Decree-Law No. 32 of 2021 (On Commercial Companies), Federal Decree-Law No.
45 of 2021 (On Personal Data Protection), Federal Decree-Law No. 46 of 2021 (On Electronic Transactions), Federal
Decree-Law No. 8 of 2017 (On Value Added Tax), and Federal Decree-Law No. 47 of 2022 (On Corporate Taxation).

When providing services to clients from the Russian Federation, the imperative norms of Russian legislation on
consumer rights protection are additionally taken into account in the part that does not contradict UAE legislation.

The acceptance of the offer by the Client leads to the conclusion of this Agreement and establishes the mutual rights
and obligations of the parties.

The Client is obligated to fully familiarize themselves with this document before placing an Order for Services. By
placing an Order for Services, the Client expresses their unconditional consent with all terms of this Offer and
undertakes to comply with them.

1.  TERMS AND DEFINITIONS

In this Agreement and in the resulting or related relations between the Parties, the following terms, definitions, and
conditions are applied:

1.1. Website — a collection of information belonging to the Contractor, including graphic elements, design,
graphics, images, literary works (texts), audiovisual works (photo and video materials), and other
intellectual property results, as well as computer programs contained in the information system, ensuring
the availability of such information on the Internet at the network address with the domain name:
https://newlightconsult.com, including all its sections, pages (subdomains), file structure, and any other
structural elements, source and object code (hereinafter — the "Site").

1.2. Platform — software and hardware integrated with the Contractor's Site and serving as a storage for the
Contractor's Information Material based on a provided limited non-exclusive license, within which Services
are rendered and access to information material is provided. The Contractor reserves the right to choose
any Platform for hosting information material (for example, Telegram, Getcourse, Bizon 365, Justclick, or
other platforms), including placing information material on social media Platforms and/or providing services
through chats, messengers, and in other forms.

1.3. Contractor — NEW LIGHT CONSULTING L.L.C, ARAB BANK BLDG, 184-0, Port Saeed, Dubai, UAE,
Registration Number: 104343304200001.

1.4. Client — an individual over 18 years old, a legal entity, or an individual entrepreneur who has accepted this
Offer.

1.5. Offer (Agreement) — this public proposal by the Contractor to conclude an agreement in accordance with
the current legislation of the UAE, containing all essential terms of the agreement, published on the Site
https://newlightconsult.com/. The Offer Agreement is the basic document of relations between the Client
and the Contractor and is not subject to discussion. All additions and changes are made using appendices
and/or additional agreements.

1.6. Offer Acceptance — complete and unconditional acceptance of the Offer terms by the Client, carried out in
accordance with the provisions of the Offer.

1.7. Access Services — services for providing access to the Club on the terms of a simple non-exclusive
license by organizing its reproduction and viewing on the Platform / in a social network through the Client's
browser, with or without the ability to save on the Client's computer or personal phone.

1.8. Services — services provided by the Contractor to the Client during their participation in the Club,
depending on the Package purchased by the Client, such as lectures, screencasts, webinars, closed group
content, informational materials, consultations, coaching sessions by invited experts, etc. Within the Club
participation, there may be several service packages differing in composition and cost.
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1.9.

1.11.

Online Event — a group or individual session, workshop, consultation, analysis, or other event in which the
Client participates by viewing it on an online video conferencing platform (Zoom, Skype, etc.) through the
Client's browser.

Information Materials — recorded video materials, text materials, including self-study assignments,
created by the Contractor and posted/broadcast by the Contractor on the Platform, as well as any other
Contractor materials to which the Contractor provides the Client access within the Club. Information
Materials are the result of the Contractor's intellectual activity and are protected from copying, distortion, or
other illegal use in accordance with the provisions of the Agreement and current UAE and Russian
Federation legislation on intellectual property and trade secrets.

Package — a set of materials formed by the Contractor, comprising different combinations of Club
components, published on the Contractor's Site and defining the cost, terms, and volume of Services
provided to the Client. The Client chooses a Package before making payment.

Club (Community) — a complex including Services and Access Services, implemented by the Contractor
through electronic communication for a fee during a limited time period (in the form of a subscription) for
access to the Contractor's Services.

Tariff — the cost of the Contractor's services within the Package chosen by the Client. Tariffs are published
by the Contractor on the Site or Platform.

Subscription Period — the period of time, equal to a calendar month, for which a subscription is issued for
the Client's participation in the Club and the corresponding payment is set, as indicated on the Site or
Platform (or in other messages from the Contractor to the Client). The duration of the subscription period
depends on the Client's tariff and is specified on the Site.

If terms not defined in this section are used, the following interpretation rules apply. Primary interpretation
is made in accordance with the context and meaning of the Offer, taking into account the Company's
documentation posted on the Platform and Site. When interpreting terms, the legislation of the United Arab
Emirates, the Russian Federation, and international legal norms are considered. In case of discrepancies,
the priority is given to local regulatory acts of the Company's registration country (UAE).

In case of contradictions between versions of the Offer in different languages, the priority is given to the
version in the original language (English). This interpretation procedure is an integral part of the Offer.

If terms not defined in this section are used, the following interpretation rules apply. Primary interpretation is made in
accordance with the context and meaning of the Offer, taking into account the Company's documentation posted on
the Platform and Site. When interpreting terms, the legislation of the United Arab Emirates, the Russian Federation,
and international legal norms are considered. In case of discrepancies, the priority is given to local regulatory acts of
the Company's registration country (UAE).

In case of contradictions between versions of the Offer in different languages, the priority is given to the version in the
original language (English). This interpretation procedure is an integral part of the Offer.

2.1.

2.2.

2.3.

2.4.

2.5.

2. GENERAL PROVISIONS
The subject of this Agreement is the paid provision of Services by the Contractor to the Client in
accordance with the terms of the Package and current prices (Tariffs) published on the Contractor's Site
and Platform, and the Client undertakes to pay for these Services in accordance with the terms of this
Offer.
The description of Services, Packages, their cost, subject matter, content, terms, and procedure for
provision are posted in the corresponding section of the Site on the Internet:
https://newlightconsult.com/club, or on the Platform.
Acceptance of the Offer by the Client is possible only in full. Partial acceptance of the Offer, as well as
acceptance of the Offer on other terms, is not allowed.
Regarding services related to the Club, UAE legislation shall apply, including Law No. 5 of 1985 ("UAE
Civil Code") and the UAE E-Commerce Law (Federal Decree-Law No. 46 of 2021), which regulates
electronic transactions and agreements.
The Contractor is entitled to impose additional requirements on the Customer for the conclusion of the
contract within the framework of the approved tariffs.
2.5.1. The additional requirements are specified by the Contractor in the relevant section of the tariffs
on the Contractor's Website;
2.5.2. Should a Contract be concluded by a Customer who does not meet the additional requirements,
the Contractor has the right to unilaterally change the Customer's tariff to a tariff that corresponds
to the requirements applicable to the Customer. In such a case, the price difference is subject to
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2.6.

27.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

3.1

3.2.

3.3.

3.4.

refund to the Customer under the terms and within the timeframes stipulated in Section 7 of this

Offer.
By making payment for the Services, the Customer warrants that they meet the additional requirements
established by the corresponding tariff, that they have already reviewed and accept all terms of this Offer,
including information about the rights and obligations of the parties, their cost and procedure for service
provision; that they are of legal age (have reached 18 years of age, in accordance with UAE legislation)
and have full contractual capacity; that no consent or approval from any third parties is required to
conclude this Agreement and fulfill its conditions, except in cases prescribed by law.
Acceptance of the Offer, including by clicking the "Pay" button, means that the Client accepts the terms of
this Agreement, which includes recognizing the legal force of the electronic document (Agreement) in
accordance with the UAE law on electronic transactions and trust services (Federal Decree by Law No. 46
of 2021), the Client's obligation to provide all necessary documents and information upon the Contractor's
request, including passport data or registration documents if necessary, and confirmation of the technical
capability to receive Services (internet access, technical equipment, use of Platform).
The acceptance of this public offer is accomplished by the Client through the following actions: registering
for a specific Services Package by filling out the corresponding forms on the Site or Platform; making
payment for the Services (full, prepayment, or partial payment); making payment in installments (if such a
form is provided by the Contractor).
The Agreement is considered concluded from the moment funds are received to the Contractor's
settlement account (including receipts through electronic payment systems).
The Contractor has the right to make changes to the terms of this Agreement unilaterally. Changes take
effect from the moment of their publication on the Contractor's Site.
All Services provided by the Contractor are not subject to licensing, are not educational services, and do
not provide final certification or official certificates.
The Contractor reserves the right to modify this Offer without prior notification to the Client. The Client is
personally responsible for regularly reviewing the text of the Offer to check for changes. Changes take
effect from the moment of their publication on the Contractor's Site or on another platform used to provide
Services, unless otherwise specified by the Contractor.
The Services provided by the Contractor are not medical services and do not replace professional medical
consultations, diagnostics, treatment, or recommendations. They are not aimed at preventing, diagnosing,
or treating any diseases, conditions, or pathologies. The Contractor is not a medical institution and does
not have a license to provide medical services in accordance with the legislation of the United Arab
Emirates.
The Contractor is not responsible for any consequences of the Client using materials, information, or
recommendations provided within the Services. The Client confirms that they assume full responsibility for
using materials and results obtained during the service provision.

3. SERVICE PROVISION TERMS
Services are provided to the Client within the timeframes specified in the corresponding sections of the Site
or Platform, as provided in paragraph 2.2 of this Agreement. Notifications about the timing of individual
Services may be sent to the Client through electronic communication channels used by the Contractor.
Services for which specific timeframes are not indicated are considered rendered from the moment access
to the Club is provided or the Online Event is conducted. The Contractor records the fact of Service
provision using internal accounting systems for access and Client participation, which are considered
sufficient evidence of the Contractor's performance of obligations.
The Online Event is considered conducted regardless of whether the Client participated in it, and
irrespective of technical capabilities or the degree of Client involvement. The Contractor is not responsible
for the Client's inability to participate in the Online Event for reasons beyond the Contractor's control,
including technical failures on the Client's side, lack of internet access, lack of time, or other circumstances
outside the Contractor's control.
In the event that service provision becomes impossible due to reasons beyond the Contractor's reasonable
control, including actions of government authorities, natural disasters, technical failures, family
circumstances, or force majeure events, the Contractor has the right to postpone the service provision
terms, change their format, or offer the Client alternative options for fulfilling obligations. Postponement or
replacement of Services does not constitute a breach of the Contractor's obligations if these changes are
caused by the aforementioned circumstances.
The Client will be notified of any changes to service timing or format within a reasonable time through
electronic communication channels specified in this Agreement, including, but not limited to, notifications
on the Site, Platform, or via email. The Contractor takes all reasonable measures to minimize



4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

inconveniences caused by such changes but is not liable for possible losses or damages caused by the
postponement of service terms or format.

4. SERVICE PROVISION PROCEDURE
The Services provided under this Agreement are rendered using the Internet. The place of service
provision is considered to be the Contractor's location - Dubai Emirate, United Arab Emirates (UAE). This
Agreement is governed by UAE legislation, including provisions of the UAE Civil Code (Federal Law No. 5
of 1985), regulations on contractual obligations, paid service provision, and consumer rights protection, as
well as the E-Commerce Law (Federal Decree-Law No. 46 of 2021). The Contractor undertakes to comply
with all relevant UAE laws regulating online service provision, including personal data protection norms.
Prior to commencing service provision, the Client provides the Contractor with personal data necessary for
Service delivery. Completing the registration form on the Site or Platform (service request) is considered
acceptance of the Offer terms. The Client confirms that they have reviewed the Agreement terms, the
Privacy and Personal Data Processing Policy posted on https://newlightconsult.com, and provides consent
for personal data processing. This consent is provided in accordance with UAE Personal Data Protection
Legislation. The Contractor undertakes to use the provided data exclusively within the framework of this
Agreement and for the purpose of Service provision.
Submitting a Service Request is performed by the Client by filling out the registration form on the Site or
Platform. Sending the Request confirms the Client's intention to pay for the Services and their agreement
with the terms of this Agreement. The Client bears full responsibility for the accuracy of the provided data.
The Contractor reserves the right to suspend Service provision upon discovering inaccurate, incomplete, or
incorrect data, until such data is corrected by the Client.
All notifications and messages sent by the Client to the Contractor's email address
(info@newlightconsult.com), as well as messages sent by the Contractor to the Client's email address
specified during registration, are considered official correspondence within this Agreement. All electronic
messages have legal force in accordance with the UAE E-Commerce Law (Federal Decree-Law No. 46 of
2021). In the event of disputes, these correspondence records may be used as evidence of the parties'
good faith performance of their obligations.
If the Service involves providing access to materials, upon full or partial payment of the Services, the
Contractor will send the Client a unique hyperlink leading to a closed Platform section through electronic
communication channels (such as email or Telegram chat bot). Access to materials is provided for the
period specified in the Service description. Providing access is considered proper performance of
obligations in accordance with the UAE Civil Code provisions (Article 243 on paid contracts and service
provision).
Services are considered properly rendered from the moment of Platform access provision or Online Event
conduct, regardless of whether the Client used the provided access or participated in the event. This
provision is consistent with the UAE Civil Code (Article 258 on parties’ freedom in contractual obligations)
and the terms of this Agreement.
Services are provided in a volume corresponding to the amount of payment made. In case of choosing
installment payment (internal installment plan), access to Club materials and events may be temporarily
limited until the next payment is made. The Contractor undertakes to notify the Client about the upcoming
access restriction at least 7 calendar days before its introduction. The notification is sent to the Client's
email address specified during registration. Access restriction is lifted immediately upon receipt of the
corresponding payment.
Obligation fulfillment for Service provision is recorded by providing Platform access or conducting an
Online Event. Services are considered fully rendered if the Client was provided access to the paid Service,
regardless of whether the Client used this access. These conditions are based on Articles 258 and 265 of
the UAE Civil Code, which provide for obligation fulfillment if a party provides the necessary opportunity for
the other party to accept the Service.
When providing feedback in the chat on matters relating to the Club program, the Service is considered
rendered at the moment of responding to the Client's request. If the Client did not exercise the right to ask
a question within the established timeframes, the Service is considered rendered, as these circumstances
are beyond the Contractor's control. This provision is consistent with the principles of reasonableness and
good faith established in Article 246 of the UAE Civil Code.
In the absence of claims from the Client within three calendar days from the event completion date or the
Service provision period expiration, the Services are considered accepted. Claims are accepted only in
written form, sent to the Contractor's electronic address. The parties agree that signing transfer acceptance
certificates is not required, and the absence of claims within the established period confirms the proper
quality of the Services rendered. This provision corresponds to Article 258 of the UAE Civil Code.
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4.11.

4.12.

4.13.

5.1.

5.2.

The Contractor reserves the right to engage third parties to provide Services or perform individual stages.
Engaging third parties does not change the volume or cost of Services. In case additional Services need to
be provided, engagement of third parties is coordinated with the Client.

The Client agrees to provide the Contractor with free consent to use their reviews, images (including social
media avatars), and text comments for publication on the Site, in social networks, or advertising materials.
Such consent is provided based on Article 42 of the UAE Civil Code, which regulates image use rights. The
Client may provide a review anonymously or withdraw consent at any time by sending a notification to the
Contractor.

The Contractor undertakes to comply with all regulations governing personal data processing and storage,
in accordance with Federal Decree-Law No. 45 of 2021 regarding Personal Data Protection as the primary
UAE law on personal data protection. The Client's data will not be transferred to third parties, except in
cases prescribed by law or necessary for fulfilling obligations under this Agreement.

5. RIGHTS AND OBLIGATIONS OF THE PARTIES
Client's Rights:

51.1. .Round-the-clock access to the server hosting the Site / Platform, except during maintenance
periods.

5.1.2. Receive Services in accordance with the terms of this Agreement, in the volume and quality
corresponding to the description of the selected Services Package, posted on the Site or
Platform.

5.1.3. Independently make decisions regarding the application of actions and recommendations

proposed by the Contractor within the Service provision. The Client bears responsibility for the
consequences of independently applying such recommendations, especially if they are used
without following the Contractor's instructions or if personal circumstances affecting their
effectiveness are ignored.

5.1.4. Obtain prompt information from the Contractor on any issues related to Service provision by
sending inquiries through the Site, Platform, or to the Contractor's email address
(info@newlightconsult.com). The Contractor undertakes to provide a response to the request
within a reasonable time not exceeding 7 working days.

5.1.5. Use of the Club's content and any other elements of the Site and Platform sections is possible
only within the functionality offered by each respective section. No elements of the Site
content, or any content posted on the Site / Platform (text, audio recordings, audiovisual
works), may be used in any other way without prior permission from the Right Holder — the
Contractor. Use includes, but is not limited to: reproduction, copying, processing, modification,
distribution on any basis.

5.1.6. Use Services exclusively for personal, non-commercial purposes, except in cases where
otherwise directly provided for in the terms of the selected Services Package and specifically
agreed upon with the Contractor.

51.7. Declare refusal to use the Site and/or Platform content, as well as withdraw consent for
publication of reviews or use of their images by sending a written notification to the Contractor
at info@newlightconsult.com.

5.1.8. Submit claims regarding the quality and volume of Services rendered within 3 calendar days
from the moment of their provision (access to materials, event conduct). This period is
considered sufficient to verify the quality and compliance of Services with the description. In
the absence of claims during the specified period, the Services are considered accepted by
the Client, and claims made after this period are not subject to satisfaction, except in cases
where the identified deficiencies could not have been detected during the specified period.

The Client is prohibited from:

5.2.1. Modifying the software component of the Site or Platform in any way, or taking actions aimed
at altering their functionality and operability. This includes any actions intended to interfere
with the operation of the Site or Platform, their servers, domains, networks, software, or other
technical support. It is forbidden to bypass technical restrictions established by the Contractor
or use any methods that may harm the functionality or operability of the Site. Violation of this
provision may result in liability under the UAE Cybercrimes Law (Federal Decree-Law No. 34
of 2021), as well as Russian legislation regulating information technologies and information
protection (for example, Article 272 of the Criminal Code of the Russian Federation on
unauthorized access to computer information).
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5.2.2.

5.2.3.

52.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

Studying, decompiling, disassembling, or otherwise analyzing the technology of the Site or
Platform, including the Contractor's intellectual property, as well as any materials included in
the provided Services. These actions constitute a violation of the Contractor's intellectual
property rights and are prohibited without the Contractor's prior written consent. This provision
is based on the protection of intellectual property in accordance with UAE legislation.

Creating copies of the Site or Platform, including any elements of their design, intellectual
property included in the Services, and external design. Any copying, reproduction, processing,
or creation of derivative products based on materials provided by the Contractor is prohibited
without its written permission. This condition is aimed at protecting the Contractor's
commercial interests and is supported by both UAE and Russian Federation laws.

Providing access to the Club and any materials included in the Services under this Agreement
to a third party. The Client undertakes not to provide their account credentials (login and
password) to third parties and not to share personal access to materials. In the event of loss
or unauthorized use of their data, the Client is obligated to immediately notify the Contractor
by sending a letter to info@newlightconsult.com. Violation of this clause may result in
suspension of Services and access restrictions.

Distributing, transferring to third parties, or otherwise using the content of the Site and
Platform, Club, partially or completely. This applies to full or partial copying, distribution, or
transfer of text, graphic, audiovisual, and other materials, including lectures, video recordings,
and any other intellectual property objects. Content use is possible only within the functionality
provided by this Agreement and exclusively for personal, non-commercial purposes. Any
other use without the Contractor's permission will be considered a violation of intellectual
property rights.

Selling or transferring the right of claim against the Contractor. Services and access rights
provided under the Agreement are personal and are not transferable to third parties without
the Contractor's consent.

Creating any chats, groups, public pages, sites (including on social networks, separate
websites, on the Internet, in mobile device and computer applications, in messengers, etc.) for
posting and/or discussing any materials provided to the Client as part of the Services under
this Agreement, or for discussing the Services provided by the Contractor. Creating or
attracting other Clients - Club participants - to a community.

Insulting the Contractor, spreading false information, or information that defames honor and
dignity, or causing harm to the Contractor's business reputation, including distribution of such
information (including publishing correspondence with the Contractor, its employees or
representatives, posting negative reviews) on the Internet (on social networks, in messengers
through any kind of mailings, etc.). Violation of this clause may lead to legal measures in
accordance with UAE legislation, including norms on protecting honor and dignity (UAE Civil
Code, Article 282) and Russian legislation (for example, Article 152 of the Civil Code of the
Russian Federation on protecting honor, dignity, and business reputation).

5.3. The Client is obligated to:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

Consume Services personally. Not transfer their account credentials (login, password) to third
parties and ensure the confidentiality of passwords for accessing the Platform, special
software, or other resources provided by the Contractor within Service delivery. This obligation
is aimed at protecting the Contractor's exclusive rights to provided materials and Services.
Any cases of password loss or unauthorized use by third parties must be immediately
reported to the Contractor.

If cases of the Client providing access to Online Events or the Platform to third parties are
identified, the Contractor has the right to completely block the Client's access to all
educational materials and unilaterally refuse to provide Services under this Agreement,
including those prepaid by the Client, and take all legal measures to protect its copyright and
exclusive rights. In this case, no refund of funds paid by the Client will be made, which are
considered a penalty in this instance.

Adhere to the established schedule of Club participation, the goals and essence of completing
the Contractor's assignments, observe the timelines for mastering the educational program
(complete assignments according to the schedule), follow the recommendations and
requirements of the Contractor within the Service provision under this Agreement, and ensure
direct personal participation in accordance with the purchased Services.

Maintain discipline and generally accepted behavioral norms, particularly by showing respect
to the Contractor's representatives, the Contractor, and other Clients, not encroaching on their



5.4.

5.5.

6.1.

6.2.

6.3.

honor and dignity, avoiding aggressive behavior during Service provision, and not interfering
with the Contractor's representative or other Clients during Service provision/receipt.

5.3.5. Independently familiarize themselves on the Contractor's Site with information about the
terms, description, and conditions of Service provision. If the Client has questions about the
provided Services or their provision conditions, they must contact the Contractor via email
(info@newlightconsult.com). The absence of communications from the Client indicates that
they have reviewed and agreed to the description and conditions of Services provided on the
Site or Platform.

5.3.6. During and after Club participation, comply with Russian Federation legislation on intellectual
property, its protection, and bear responsibility for its violation. The Client unconditionally
acknowledges the obligation not to infringe on the intellectual activity results belonging to the
Contractor, commits to participating in the Club exclusively for personal purposes, and will not
use the acquired knowledge and skills subsequently for training, consulting, informing other
people, or in similar commercial projects.

5.3.7. Provide complete and accurate data when entering into relationships related to the execution
of this Agreement. In the event that the data provided by the Client proves to be inaccurate or
incomplete, the Contractor is not responsible for possible consequences, including the
transfer of information to third parties due to incorrect data provided by the Client.

The Contractor is entitled to:

541. Engage third parties in service provision.

5.4.2. Refuse to provide Services to the Client if payment for the selected Service is not received
within the timeframes established on the Site.

5.4.3. Refrain from initiating Service provision, or if such performance has begun, suspend service
provision and terminate the Client's access to Services in the presence of any of the following
grounds:

5.4.3.1. Provision of incomplete and/or inaccurate information about the Client;
5.4.3.2.  Client's violation of payment terms or other conditions of Services under this
Agreement;
5.4.3.3. Client's violation of paragraphs 5.2 and 5.3 of the Offer.
54.4. Modify the terms of this Offer unilaterally, without prior consultation with the Client, while

ensuring publication of the modified conditions on the Site at least one day before their
implementation. If the new conditions change the cost or other essential terms of the
Agreement, Clients who entered into relations with the Contractor under the terms of the Offer
in the previous edition continue to operate under the terms they have accepted.

5.4.5. To establish other mandatory requirements and rules, disclosed directly on the Platform. At
the same time, the Customer must be acquainted with such requirements and rules and have
access to them at any time.

Contractor's Obligations:

5.5.1. Provide Services paid for by the Client of appropriate quality and volume within the
timeframes established on the Site.
5.5.2. Ensure protection of the Client's personal data, using them exclusively for fulfilling obligations

under this Agreement and in accordance with the Personal Data Processing Policy. The
Contractor is not entitled to transfer data to third parties without the Client's consent, except in
cases provided for by current legislation.

6. SERVICE COST AND PAYMENT PROCEDURE

The cost of the provided Services is determined unilaterally by the Contractor in Russian Rubles. The
Contractor has the right to unilaterally change prices (Tariffs) for the provided Services. Information about
price changes is published on the Contractor's Site. The date of entry into force of new prices and payment
terms is considered the date of their publication on the Contractor's Site.

The cost of Services under this Agreement depends on the cost of the Services Package chosen by the
Client. Information about the cost of Services and Service Packages is determined unilaterally by the
Contractor in US Dollars (USD) or UAE Dirhams (AED) and published on the Contractor's Site. In this
case, payment for the services is made in Russian Rubles at an amount equivalent to the cost, calculated
at the official exchange rate of the Central Bank of the Russian Federation on the payment date. The
Contractor has the right to unilaterally change prices (Tariffs) for the provided Services.

Payment for services under this Agreement is made by the Client in the amount of 100%, in a single
payment, by non-cash transfer to the Contractor's settlement account specified in this Offer, through
payment systems, electronic money using electronic payment services according to the rules of the
corresponding electronic payment services and processing companies, and other methods specified by the



6.4.

6.5.

6.6.

6.7.

6.8.
6.9.

6.10.

6.11.

6.12.

Contractor in the corresponding section of the Site (including bank installment or installment organized by a
third party). When making international payments, currency conversion occurs as follows: for clients from
the Russian Federation, conversion from USD/AED to rubles is made at the exchange rate of the Central
Bank of the Russian Federation at the time of payment; for international clients, payment is accepted in
USD or AED, conversion (if required) is carried out at the rate of the acquiring bank or payment system at
the time of the transaction. All currency conversion fees are paid by the Client in addition to the cost of
Services. Information about the applied conversion rate and possible commissions is displayed to the
Client before the payment is made.

The moment of payment is considered to have occurred from the moment funds are received to the
Contractor's settlement account or to the account of a third party authorized by the Contractor to organize
installment or accept payment. The Client undertakes to keep all documents confirming the payment until
the funds are credited to the Contractor's settlement account. If funds from the Client have not been
received to the Contractor's settlement account within the established time and/or in the established
amount, the latter has the right not to begin or to terminate the provision of Services. Access opens from
the 1st day of the month following the month in which the payment was made.

For international clients, payment is made through an authorized Agent authorized by the Contractor to
accept payments. After receiving the funds, the Agent shall issue an electronic receipt or other document
confirming payment, in accordance with the requirements of the legislation of the Agent's country of
location, as well as international financial reporting standards. The document is sent to the Client's email
address specified during registration.

For clients from the Russian Federation, the Contractor, in accordance with Federal Law No. 54-FZ of
22.05.2003 "On the Use of Cash Register Equipment in Settlements in the Russian Federation" (as
amended and supplemented, effective from 01.07.2023), through an authorized Agent, issues a cash
receipt to the Client in electronic form. The cash receipt is sent to the Client's email address specified
during registration, and the data is also transmitted to tax authorities using cash register equipment
belonging to or used by the Agent.

Payment under this Agreement may be made on the basis of an automatic recurrent payment in
accordance with the conditions and information specified on the Site or Platform. To make an automatic
recurrent payment, the Client agrees to the conditions provided in Appendix No. 1 to this Offer. The amount
of the automatic recurrent payment is determined and changed by the Contractor unilaterally. The term
(interval) of the automatic recurrent payment is determined and changed by the Contractor unilaterally.

The Client has the right to pay for services without using automatic recurrent payment.

The Client has the right to change the tariff during the paid period of the current tariff. To do this, the Client
submits a request via the electronic means of communication specified in this Agreement, including e-mail
(info@newlightconsult.com), or via the Personal Account on the Contractor's Platform. The request must
contain the following data: the full name (full name) of the Client, contact information (phone or e-mail, if
required), the name of the current tariff and the name of the new tariff to which the transition is made. The
Client is responsible for the accuracy of the data provided. In case of incomplete or incorrect information,
the Contractor has the right to suspend the transition process until the deficiencies are corrected. After the
replacement is approved by the Contractor, the Client issues and pays for the selected new tariff. The
payment made for the previous tariff is returned to the Client within 30 (thirty) calendar days.

Services under the new tariff are considered rendered from the moment of providing access to the
materials and services included in this tariff. Regardless of the actual use of the provided access, the
services are considered to be properly performed, which is consistent with the provisions of this
Agreement.

After payment made by the Client, the cost of paid Services for the current tariff is not subject to change.
Transition to a higher tariff is carried out exclusively by paying additional funds for access to additional
services included in the New Tariff. The additional payment does not modify previously paid services but
covers the difference in tariff costs.

When paying the tariff, the Contractor has the right to provide the Customer with additional services
(products, individual services, etc.) as a discount or bonus. If the Customer has used such a service and
requested a refund in accordance with Section 7 of the Agreement or a change of tariff in accordance with
clause 6.9. of the Agreement, the cost of such services is deducted from the refund amount. The cost of
such services for retention purposes upon return is calculated on the date of receipt of such service by the
Customer.

The Contractor has the right to establish various discounts on the cost of services and special offers for the
cost of Services that are valid for a limited time. In this case, the Client agrees to the terms of special offers
by expressing their acceptance by paying for Services at a special price (with a discount). Information
about discounts, special offers, and their validity period is posted by the Contractor on the Site or brought
to the Client's attention through telephone conversations, or sent to the Client in the form of a letter offering



6.13.

6.14.

6.15.

6.16.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

to purchase the Contractor's Services on special terms. If the discount or special offer expires, the Client is
not entitled to demand that the Contractor conclude a contract with them on special terms. In any case, the
cost of Services is determined on the date of their payment by the Client. If the Client did not use the
discount or special offer and presented requirements for reimbursement of the price difference, the
Contractor does not satisfy this requirement because the Client's actions at the time of service payment
during the discount or special offer period do not depend on the Contractor.

The Client, if such a service is available, has the right to use installment payment provided by partner
banks. In this case, the Contractor does not enter into financial and credit relations with the Client and
does not act as the Client's creditor. At the same time, the obligation to pay interest to the bank for
installment is assumed by the Contractor. The amount of installment interest depends on the period for
which it is provided. In the event of early termination of the Agreement at the Client's initiative, the amount
of interest paid by the Contractor to the bank for the installment provided to the Client is included in the
cost of actually incurred expenses and is withheld when calculating the amount subject to return.

The cost of Services does not include any fees charged by banks and/or payment systems for processing
the payment.

The Parties establish that under any circumstances, the amount of the Client's losses under the Agreement
cannot exceed the amount of the final payment actually made by the Client for Services.

The Contractor, being a tax resident of the UAE, independently calculates and pays all taxes established
by UAE legislation from the received remuneration. The cost of Services for clients from the UAE includes
VAT of 5% and corporate tax of 9%. For clients from other countries, the final cost of Services may include
additional taxes, which are calculated and added automatically by the payment agent in accordance with
the requirements of the Client's country legislation at the time of payment. The Client sees the final cost of
Services with all applicable taxes before the payment.

7. REFUND PROCEDURE
All statements regarding fund returns are accepted in writing to the Contractor's email address:
info@newlightconsult.com. The statement must be filled out by the Client personally, with the Client's
personal signature, then scanned and sent with the subject line "Refund Statement". The mandatory items
for a refund statement include:

71.1. Addressee name and applicant details (full name, passport data, residential address, phone
number, email address)

7.1.2. Amount of paid Services and payment information (date, order identifier, order amount,
payment method, electronic address used for product order)

7.1.3. Reasons for requesting a refund and detailed substantiation of the claim

7.1.4. Bank details for fund transfer (recipient's account number, bank name, correspondent

account, bank identification code, tax registration reason code, recipient's full name). These
details must match the account from which the Client originally paid for the Contractor's

service
7.1.5. Attachments (payment document, passport copy), date, signature and decipherment
7.1.6. Date of statement submission

The refund statement must be accompanied by a photocopy (scan) of the applicant's identity document
and a scan of the payment document confirming payment.
The decision on refund or refund denial is made by the Contractor within thirty days from receiving the
corresponding Client's statement.
Funds are returned to the Client's account from which the Service(s) were originally paid, as indicated in
the refund statement, within ten days after the return decision is made.
Funds paid for providing Access to the Club (license) in the current reporting period are not subject to
return. In the event of a refund of a paid annual subscription, funds for the months during which Access to
the Club (license) was provided are not refundable. The reporting period is a calendar month.
Otherwise, the Customer is returned the funds paid by him minus the cost of services actually rendered (for
example, materials to which the Customer was given access) and expenses actually incurred by the
Contractor (taxes, fees, bank commissions, the amount of bonuses, discounts and other privileges
compared to the tariff, payments to employees and contractors, etc.). The actual costs incurred are:

2,000 (two thousand) rub., 00 kopecks. for the “Standard” tariff;

4,000 (four thousand) rub., 00 kopecks. for the “PRO” tariff.
In cases where the refund is for a Service or Service Package purchased with a discount (special offer),
the Service cost is determined as of the date of Client's original payment. For clients from the Russian
Federation, the refund is made in Russian Rubles at the Central Bank of Russia exchange rate on the
refund date. For international clients, the refund is made in the payment currency (USD or AED).
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7.9.

7.10.

7.11.

8.1.

8.2.

8.3.

8.4.

8.5.
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8.7.

9.1.

9.2.

9.3.

9.4.

The Contractor does not bear expenses related to transferring funds to the Client - the refund is made to
the payer's details, with deduction of commissions from banks, credit institutions, and corresponding
payment systems for service payment processing.

The Contractor is not responsible for the timing of funds arrival to the Client's account. The Contractor's
obligation is considered fulfilled at the moment (date) of transferring funds to the Client within the specified
period.

Refund conditions may be additionally adjusted depending on mandatory norms of local service provision
legislation.

For international clients, returns are regulated by applicable legislation, including consumer protection
norms, and take into account local taxes and fees.

8. LIABILITY
The Client assumes full responsibility and risks associated with using information and materials provided
by the Contractor within the framework of fulfilling its obligations under this Agreement. The Contractor
does not guarantee that the content of Services provided under this Agreement will meet the Client's
expectations. The Contractor is not responsible for the Client achieving the desired result, as this depends
on the duration and regularity of the Client's training, their individual characteristics and personal qualities,
and the quality and speed of assimilation/implementation of knowledge and materials received from the
Contractor.
The Contractor is not liable for the impossibility of providing Services to the Client due to reasons related to
disruptions in internet systems, equipment, or software on the Client's side, or for any other reasons
preventing the Client from receiving Services that do not arise from the Contractor's fault.
In the event of the Client's violation of paragraphs 5.2 and 5.3 of this Agreement, as well as other
mandatory requirements and rules established directly on the Platform, with which the Customer has been
acquainted, the Contractor has the right to terminate the Agreement with the Client. Termination occurs by
notifying the Client via email specified when filling out the Service Request on the Contractor's Site. Funds
paid to the Contractor may be retained as compensation for losses and expenses incurred by the
Contractor. The retained amount will be proportionate to the violation and expenses incurred.
The Contractor is not responsible for the actions of banks, electronic payment systems ensuring payment
and refunds when executing this Agreement. The Contractor is also not liable for the impossibility of
providing services to the Client for reasons beyond the Contractor's control, namely: disruption of Internet
operation, equipment, or software on the Client's side, failures in email distribution services, including when
the Contractor's emails end up in the "Spam" folder. In this case, the services are considered properly
rendered and subject to full payment.
The Client confirms that disagreement with the Contractor's opinion, methodology, and content of Services
is not grounds for refund or quality claims.
In the event of disputes, the Parties shall take all measures to resolve them through negotiations. If an
agreement cannot be reached, disputes shall be resolved in the DIFC-LCIA Arbitration Center in Dubai, in
accordance with the DIFC-LCIA rules, in the English language, by three arbitrators appointed according to
the specified regulations.
In the event of violation of other terms of this Agreement, the Parties shall be liable in accordance with the
current legislation of the United Arab Emirates.

9. FINAL PROVISIONS
Electronic document management using email addresses specified by the Contractor in this Agreement
and indicated by the Client when filling out the Service Request is recognized by the Parties as legally
significant and having the force of documents on paper carriers in accordance with the UAE Federal Law
No. 46 of 2021 "On Electronic Transactions and Trust Services".
The Contractor has the right to withdraw the offer in accordance with UAE legislation. In the event of
withdrawal of this offer, the Agreement is considered terminated from the moment of such withdrawal. The
withdrawal is carried out by placing the corresponding information on the Site with mandatory notification of
the Client by sending an email at least 10 days before the proposed withdrawal date.
The Contractor has the right to modify or supplement the Offer terms by publishing changes on the Site.
When making significant changes, the Contractor undertakes to notify the Client by sending an email at
least 10 days before the changes take effect. If the published changes are unacceptable to the Client, they
must notify the Contractor in writing within 10 days from the moment of publication of the changes.
If no notification is received, it is considered that the Client continues to participate in contractual relations
with the Contractor under the new conditions. In this case, the cost of paid services is not subject to
change.



9.5.

9.6.

9.7.

9.8.

9.9.

10.

For all issues not regulated by the Agreement, the parties are guided by the current legislation of the
United Arab Emirates. All disputes and disagreements are subject to consideration in the DIFC-LCIA
Arbitration Center in accordance with its regulations. A pre-trial claim procedure is mandatory, with a claim
review period of 30 calendar days.

The invalidity of individual provisions of this Agreement does not entail the invalidity of the entire
Agreement. In the event that any provision of the Agreement is found to be invalid, the Parties undertake to
agree on a legally valid provision that is as close in meaning as possible to the one found to be invalid.
This Agreement is valid in the territory of all countries of the world and in the information network Internet,
taking into account the restrictions established by UAE legislation and international agreements.

All materials, access to which is provided to the Client by the Contractor when rendering services in
accordance with the Offer, are objects of copyright and exclusive rights. Information to which the Client
gains access, as well as transmitted and/or sent to the Client within the framework of Services provided by
the Contractor, is intended only for the Client, is confidential, protected by the provisions of current
copyright legislation, and without additional agreements or official written consent of the Contractor cannot
be copied, transferred to third parties, reproduced, distributed, forwarded, published in electronic form or
on paper carriers.

Any violation of the terms of use of materials and information, including their unauthorized copying,
distribution, modification, or other use, will be considered a violation of copyright and will entail liability in
accordance with the current legislation of the UAE, including, but not limited to, civil, administrative, and
criminal liability.

Contractor's Details:

NEW LIGHT CONSULTING L.L.C

Tax Registration Number (TRN): 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai
Trade License Number: 1326523

+971586297066

E-mail: info@newlightconsult.com



Appendix No. 1
to the Public Offer Agreement
in the edition dated January 26, 2026

Recurrent Payment Rules
Last updated: January 26, 2026

The Client unconditionally agrees to these rules (hereinafter - the Rules) by performing conclusive actions to connect
the "Recurrent Payments" service (hereinafter - the Service) at the moment of accepting the Offer and performing
actions to activate the "Recurrent Payments" Service.

TERMS AND DEFINITIONS

Recurrent Payments Service - a service for making regular automatic transfers of funds from the Cardholder's Bank
Card to the Contractor's benefit for services provided under the Offer Agreement, based on the Cardholder's advance
consent, in accordance with the Contractor's tariffs.

Agreement - the Offer Agreement for service provision, located at: hitps:/newlightconsult.com/.

User - the Client who has joined the Offer Agreement terms.

Bank - a credit institution providing the Recurrent Payments Service.

Request - an information message sent by the Bank to the Issuing Bank to transfer funds from the Bank Card to the
Contractor's benefit.

Issuing Bank - a credit institution that issues Bank Cards and performs settlements for transactions made using Bank
Cards.

Cardholder - a natural person giving instructions to the Issuing Bank to transfer funds from the Bank Card on behalf of
the User to the Contractor's benefit using the Recurrent Payments Service.

Bank Card - a settlement or credit card issued by the Issuing Bank, which is an instrument of non-cash settlements,
designed for the Cardholder to make transactions with funds in the Cardholder's bank accounts at the Issuing Bank, or
with funds provided by the Issuing Bank as a loan to the Cardholder in accordance with the legislation of the Russian
Federation, or within the established limit, in accordance with the terms of the credit agreement between the Issuing
Bank and the Cardholder, provided that such settlement or credit card can be used by the Cardholder to pay for the
Contractor's services. Payment for the Contractor's services in accordance with these Rules is possible with Bank
Cards of VISA International, MasterCard International, MIR payment systems, registered in accordance with the
current legislation of the Russian Federation. The possibility of using specific types of VISA International and
MasterCard International cards is established by the Issuing Bank.

User Acceptance - unconditional agreement of the User with the terms of these Rules.

1. Recurrent Payments Service and Activation Method
1.1. The Recurrent Payments Service allows the User to pay for the Contractor's Services under the

Agreement through regular automatic transfers of funds to the Contractor's benefit from Bank Cards.
Service activation (connection) involves the following actions:
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1.2

1.3.

In the corresponding section of the Site or Platform, the User clicks the "Connect" or "Renew" button
when hovering over any service from the list, selects the subscription duration, checks the box next to
"Connect Automatic Payments", agreeing to these Recurrent Payments Service Usage Rules, and
then clicks "Pay". The Recurrent Payments Service is connected only for the Bank Card registered by
the Cardholder.

Bank Card Registration: The Cardholder enters the payment details of their Bank Card in the Service.

Service Operation

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

After connecting the Recurrent Payments Service, funds transfers will be made from the Bank Card at
times and in amounts necessary for the proper fulfillment of the User's obligation under the
Agreement.

Direct debiting is carried out by the Issuing Bank based on the User's advance consent for such
deduction in the amount and at the time, according to the procedure selected from the Contractor. The
request to transfer funds, specifying the transfer amount, is transmitted to the Issuing Bank by the
Bank and processing center within the Agreement concluded with the Contractor.

The Contractor does not store or process Users' bank card data or other personal data of Users,
ensuring only requests to the processing center and Bank for repeated transactions on the User's
bank card.

The Contractor does not guarantee the possibility of transactions on the Bank Card.

The User guarantees that they are the Bank Card Holder, consciously, correctly, and completely
enters all required Bank Card details when activating (connecting) the Recurrent Payments Service.
Performing actions provided for in clause 1.1 of the Rules is recognized as an analog of the User's
handwritten signature.

Connecting the Recurrent Payments Service, in the manner prescribed by these Usage Rules, is
carried out only with the technical capability of the Contractor, processing center, Bank, and Issuing
Bank. The Contractor, processing center, and Bank are not responsible for the impossibility of
connecting the Recurrent Payments Service.

The Contractor has the right to make changes to these Usage Rules, having notified the User in
advance in writing or by other available means, including by posting information on the Site or
Platform.

The Contractor undertakes to inform the User about the upcoming funds deduction no later than 7
(seven) calendar days before the deduction date. The notification is sent to the User's email address
specified during registration, and/or via SMS message to the mobile phone number, and/or through
Telegram messenger (if available). The notification indicates the deduction amount, planned deduction
date, and service name. Non-receipt of the notification is not grounds for refusing funds deduction if
this occurred for reasons beyond the Contractor's control (for example, incorrect email address, phone
number change without notifying the Contractor, technical failures on the User's side).

Service Operation

3.1

Automatic funds transfers are carried out no later than 3 (three) calendar days before the start of the
next calendar month, during which access to the Contractor’s services is extended. In the event there
are insufficient funds on the User's Bank Card, the Contractor will notify the User, after which attempts
to debit funds will be made for 3 days, once per day. With each unsuccessful debit attempt, the User
receives a corresponding notification. If funds deduction remains unsuccessful after 3 calendar days,
the subscription is automatically cancelled.

Service Discontinuation

41.

Disconnection (refusal) of the User from the Recurrent Payments Service occurs:

4.1.1. On the Contractor's Site or Platform. In this case, funds transferred from the Bank Card before

the User's disconnection (refusal) from the Recurrent Payments Service for Services are not
refunded to the User.

4.1.2. In the event of insufficient funds in the Bank Card account to make a transfer, the Contractor

has the right to repeat requests for debiting funds from the Bank Card.

Liability of the Parties

5.1.

The User acknowledges that before registering for the subscription/recurrent payment system, they
were repeatedly informed in the application that funds paid for the subscription are non-refundable,
and that the User always has a choice and can purchase the service without using the
subscription/recurrent payment system. The User understands that the subscription cost is more
advantageous than a standard pass due to the non-refundable nature of subscription payments.



5.2. The Contractor, processing center, and Bank are not liable for the non-functionality and/or temporary
non-functionality of the Recurrent Payments Service. The User independently monitors the fulfillment
of their payment obligation under the Agreement. In the event of non-functionality and/or temporary
non-functionality of the Recurrent Payments Service, the User is obligated to use alternative methods
of fulfilling obligations under the Agreement.

5.3. Disputes between the parties arising in connection with the execution of these Rules are resolved
through the submission of claims.

54. In the event that the Parties fail to reach mutual agreement, disputes between them are resolved in
accordance with the terms of the Offer Agreement.

Other Conditions
6.1. By performing actions to connect the Recurrent Payments Service:

6.1.1. The User unconditionally agrees to all terms of these Rules.

6.1.2. The User provides advance consent for debiting funds from the Bank Card under the
conditions of these Rules.

6.1.3. The User grants the Processing Center and Bank the right to store, collect, and process their
personal data (Full Name, First Name, Patronymic, passport series and number, place and
date of birth, settlement account number and Bank Card number) for the purpose of
implementing these Rules.

6.1.4. The User gives consent to pay for services in accordance with the terms of the Rules.

6.1.5. The Contractor has the right to disconnect and/or restrict the User from the Recurrent
Payments Service at its discretion.

6.1.6. The User can obtain any clarifications on questions of interest regarding the Contractor's

operations and the Recurrent Payments Service by sending a request to the email address
info@newlightconsult.com.

Contractor's Details:

NEW LIGHT CONSULTING L.L.C

Tax Registration Number (TRN): 104343304200001
ARAB BANK BLDG, 184-0, Port Saeed, Dubai
Trade License Number: 1326523

+971586297066

E-mail: info@newlightconsult.com
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